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Abstract:

Entrepreneurship is the driving force behind the development of the national economy. SMEs
play an important role in every national economy. Entrepreneurial activity in the XXI century is
determined not only by economic goals, but also by social and environmental goals. The
importance of sustainable entrepreneurship can be considered a unique perspective that links the
creation of economic, social and environmental values with a focus on the well-being of future
generations. Companies considering environmental and social aspects are considered to be
innovative.

This work deeply analyzes sustainable development from a theoretical point of view, examines
global and European experience in implementing the goals of sustainable development of small
and medium-sized businesses, explores the formation of optimal strategies for sustainable
development of SMEs.

Keywords: sustainable development, small and medium enterprises (SMEs), strategy,
management, sustainable development goals

[TignmpueMHUITBO € PYIIIIHOIO CHUJIOK PO3BUTKY HamioHanbHOi ekoHomiku. MCII Bigirpatoth
BaYUIUBY POJIb Y KOXKHINM HAIIOHAIBHINM eKkoHOMII. [Tigmpuemunipka qismbHICTh Y X X1 CTOMITTI
BH3HAYACTHCS HE JUIIE EKOHOMIYHUMH IIISIMH, a i COLIJIbHUMH Ta €KOJIOTTYHUMHU I[IJIIMH.
BaxmBicTe cTanoro migNpUEMHHUITBA MOXXKHA BBaKAaTH YHIKAJIBHOIO MEPCIEKTUBOIO, SKa
MOB’sI3y€ CTBOPEHHS €KOHOMIYHHX, COLIaJbHUX Ta €KOJOTIYHMX I[IHHOCTEH 3 Opi€HTalli€l0 Ha
n00po0yT MaiOyTHIX mokomiHb. KoMmnaHil, siki po3MIsSiIaloTh €KOJIOTIUHI Ta COIliabHI aCIeKTH,
BBAYKAIOTHCS IHHOBAL[IMHUMU.

L1 poboTa rimbOKo aHaji3ye CTIMKHI PO3BUTOK 3 TEOPETUYHOI TOUKH 30pY, PO3TIISAIAE CBITOBHIA
Ta €BPOINENUChKUI OCBi peaiizalii el CTIHKOro PO3BUTKY MaJoro Ta CepeaHboro Oi3Hecy,
JIocTipKye GopMyBaHHS ONTUMAIILHOT cTpaTerii ctaioro po3sutky MCIL.

KirouoBi cioBa: cTiikuil po3BUTOK, Mali Ta cepeani mignpueMmctsa (MCII), crpareris,
MEHEKMEHT, LTl CTIHKOTO PO3BUTKY

[TpeTprHUMATENBCTBO ABIISETCS ABMKYILEH CUIION pa3BUTHS HaIMOHAJIBHON 3koHOMUKU. MCII
WUrpalOT HEMAJIOBAXHYIO POJIb B Ka)XXJIO0M HAUMOHAIBHOW 3KOHOMUKE. [IpennpuHumarenbckas
nearenbHOCTh B XXI Beke ompenensercs He TOJBKO JKOHOMUYECKMMM LEIsAMH, HO U
COLIMAIBHBIMA U JKOJOTMYECKMMH LEIAMHA. BaKHOCTh YCTOMYMBOIO NpPEIIIPUHUMATEILCTBA
MOXXHO CYUTaTbh YHUKAJIbHOM IEPCIEKTUBOW, CBA3BIBAIOLIECH CO3JaHUE DKOHOMUYECKHUX,
COLIMATIBHBIX M 3KOJOTMYECKHX IIEHHOCTEW C OpHUEeHTalMed Ha OJarococTosHue OyIylux
nokosieHuil. Kommnanunu, paccmaTprBaromuye 3K0JIOTHYECKUE U COLUAIbHBIE ACIIEKThI, CYNTAIOTCS
WHHOBAIIMOHHBIMHU.

Orta paborta Tay0OKO aHAIM3UPYET YCTOWYMBOE DPAa3BUTHE C TEOPETUUECKON TOYKH 3pEHHS,
paccMaTpuBAaeT MHPOBOM M E€BPOINEWCKHA OMNBIT pEeAU3alHUM eI YCTOMYMBOIO Pa3BUTHS
MaJIoro M cpeaHero OusHeca, UcciaenyeT GOpMHUPOBAHNE ONTUMAIBHOM CTpaTeruu yCTOWYMBOTO
pazButus MCII.

KiroueBsie cioBa: ycTroiunBoe pa3Butue, Maisle u cpennue npeanpusarus (MCII), crparerus,
MEHEKMEHT, 11€JIM YCTOMUNBOTO Pa3BUTHS



APPROVED
Prescript of Ministry of Education and Science, Youth
and Sports of Ukraine
29 March 2012 Ne 384
Template Ne H-9.01

PHEE-institute «Ukrainian-American Concordia University»

Faculty of management and business
Department of international economic relations, business and management

Educational level: bachelor degree
Specialty: 292 “International Economic Relations”
Educational Program  “International Business”
APPROVED
Head of Department
“ 202
TASK

FOR BACHELOR'S QUALIFICATION WORK

TRuslah Mirzodaiev

(Name, Surname )

1. Topic of the work SMES sustainable development practices (oh the basis
of "Printec Ukraine LLC "ELC"
Supervisor of the work Sci. in Econhomics, [L.V. Zharova,

(surname, name, degree, academic rank)

Which approved by Order of University from 22" DeCember 2022 Ne22-12/2022- 1C
2. Deadline for bachelor's qualification work submission "19" May 2022

3. Data-out to the bachelor's qualification work materials received during the internship,
open data from the enterprise, data from the open sources, results from the previous
research works during studies, like projects ahd course-work

4. Contents of the explanatory note (list of issues to be developed) The work has the
Classical structure — theory, methodology and anhalysis, and pracCtiCal aspects. The
Chapter oh theoretiCal and methodiCal bases of sustaihable entrepreneurship covers
the essence and content of the Concept Of sustaihable entrepreneurship, the World
ahd European experience in implementing sustainable goals for small ahd medium
business development, anhd the formation Of the optimal Strategy fOr sustaihable
development of SMES. AnalytiCal parts focused oh eConomiC ahalysis Of the acCtivity of
Printec Jkraine LLC "ELC," assessing the company's sustainability. The practical part
highligshted ways to integrate the Componhents Of sustainable development into the



overall policy of the enterprise. Conclusions include the strategy for the compahy's
resilience in conditions of wartime uncertainty and an analysis of the effectiveness of
the proposed solutions.

5. List of graphic material (with exact indication of any mandatory drawings)
Graphs, figures, and tables illustrated the PrinteCc (Jkraine LLC "ELC," illustration of
sustaihable development priorities in the region, Competitiveness matriX.

6. Consultants for parts of the work

Part c_)fthe Surname, name, position - Signature, date
project ' ’ Given Accepted

1 L.V. Zharova

2 L.V. Zharova

3 L.V. Zharova
7. Date of issue of the assignment

Time Schedule
Ne The title of the parts of the bachelor's Deadlines Notes
qualification work
1. | chapter 14.02-13.03.2022 intime
2. Il chapter 14.03-10.04.2022 intime
3. I11 chapter 11.04-2%4.04.2022 intime
4. Introduction, conclusions, summary 25.04¢ — 01.05.2022 | intime
5. Pre-defense 07.06.2022 intime
Student

(signature)
Supervisor

(signature)

Conclusions: Qverall work is composed oh a high level. Students compound deep
research on the specCifiC eConomiC topiC — sustainability Of entrepreneurial activities of
small and medium enterprises. The study covers most contemporary issues like — the
impossibility of doing business as usual and the development of small and medium
enterprises during the war period. All tasks fFormulated to reach the research aim - to
explore the theoretical anhd methodologiCal foundations Of sustaihable
entrepreneurship and anhalyze SMES' sustainable development pracCtices — were
fulfilled. The practical part Of the researCh fully conhnected the theory and
methodology with the precise enterprise.

The work Can be highly graded ih Case Of successful publiC defense.

Supervisor

(signature)



CONTENT
INTRODUCTION
CHAPTER 1. THEORETICAL AND METHODICAL BASES OF
SUSTAINABILE ENTREPRENEURSHIP
1.1. The essence and content of the Concept of sustainable entrepreneurship
1.2. World and European experience in implementing sustainable goals
small and medium business development
1.3. Formation of the optimal strategy for sustainable development of SMEs
CHAPTER 2. ECONOMIC ANALYSIS OF THE ACTIVITY OF PRINTEK
UKRAINE ELK LLC, ASSESSMENT OF THE COMPANY'S
SUSTAINABILITY
2.1. General characteristics and analysis of economic activity of “Printec
Ukraine LLC “ELC”
2.2. Research and analysis of financial state of “Printec Ukraine LLC “ELC”
2.3. Management analysis of “Printec Ukraine LLC “ELC””
CHAPTER 3. WAYS TO INTEGRATE THE COMPONENTS OF
SUSTAINABILE DEVELOPMENT IN THE OVERALL POLICY OF THE
ENTERPRISE
3.1. Analysis of enterprise policy in compliance with the relevant
sustainability criteria
3.2. Development of a strategy for the company's resilience in conditions of
wartime uncertainty
3.3. Analysis of the effectiveness of the proposed solutions
CONCLUSIONS AND PROPOSALS
REFERENCES
APPENDICES

10
13

18

18
24
28

32

32

47
57
61
65
69



INTRODUCTION

The relevance of the topic. Entrepreneurship is the driving force behind the
development of the national economy. SMEs play an important role in every national
economy. Entrepreneurial activity in the XXI century is determined not only by
economic goals, but also by social and environmental goals. Sustainable
entrepreneurship means the development of enterprises based on three determinants
that keep the system in equilibrium.

Formal SMEs contribute up to 60% of total employment and up to 40% of GDP
in emerging economies (World Bank, 2015) [19]. Globalization council (2009) study
reveals that SMEs have more flexibility than MNCs to easily adapt and change to meet
important environmental & social targets [23].

Today, Ukraine is in the process of reforming the domestic economy to the
standards, norms and rules of the European Union. Ukraine's integration into the
European Union opens up new opportunities in front of Ukrainian business. At the
same time, integration poses certain threats and requires to be responsible,
competitive, resilient to crisis, stressful economic situations.

Every region of Ukraine is interested in sustainable and effective development
small and medium business. This is the range of actors that is most mobile economic
change, focused on the needs of a particular consumer (client), provides self-
employment and the creation of new workers seats.

The relevance of the study of the problems of sustainable development of the
enterprise determined the object and subject of our study, as well as its logic, sequence
and structure.

Review of publications. Academic literature on business and sustainability is
relatively poor. At the same time, progress has been made through corporate
responsibility and green manufacturing initiatives in the business world provide only a
partial approach to way to implement a sustainable business strategy in practice.
Analysis of domestic research on how entrepreneurship (Vasilieva L.M., Zhivko Z.B.,
Zhuk O.l., Megedin N.R., Tverdokhlib V.V., Shelenko D.I. etc.) and sustainable
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development (Bogolyubov V.M., Burkinsky B.V., Danilishin B.M., Todoryuk S.I.),

national normative declarative documents on sustainable issues development and
support of entrepreneurship allows argue that the role of entrepreneurship is
sustainable development is not covered fully enough. It due to the fact that the
relationship of entrepreneurship and sustainable development are socio-ecological, ie
process character, requiring an interdisciplinary approach. The latter complicates the
research process, multiplying the volume of its objects, directions and tasks.

The purpose of the work is to explore the theoretical and methodological
foundations of sustainable entrepreneurship and analyze SMEs sustainable
development practices.

Tasks of the work:

- Define the essence and content of the Concept of Sustainable
Entrepreneurship;

- Analyze world and European experience in implementing sustainable goals
small and medium business development;

- Investigate the formation of the optimal strategy for sustainable development
of SMEs;

- To give the general characteristic and the analysis of economic activity of
LLC Printek Ukraine LLC ELC;

- Investigate the financial condition of Printek Ukraine LLC ELK LLC;

- Analyze the company's management;

- Analyze of enterprise policy in compliance with the relevant sustainability
criteria;

- Develop a strategy for the company's resilience in the face of wartime
uncertainty and determine its effectiveness.

Object of research - SMEs sustainable development practices on ‘“Printec
Ukraine LLC “ELC™”.

Subject of research - innovative approaches to improving the practice of

sustainable development on “Printec Ukraine LLC “ELC””.
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Printec Ukraine LLC “ELC” is a private enterprise established in 2007, which

offers a wide range of information and communication solutions for financial
institutions, large retailers, telecommunications service operators and government
agencies. As part of the international Printec Group of Companies, the company
provides a high level of customer service and holds a leading position in the market of
transactional technologies.

Thus, despite the decrease in sales, the Company maintained a fairly high level
of profitability, profitability and asset security. This is a consequence of the planning
and implementation of marketing and commercial policies, close attention to
improving operational processes.

Methods and the information sources of the study. Statistical, analytical
literature, comparative research methods were used in the work. The study used
official company data, as well as data from the Official Website of the State Statistics
Committee of Ukraine, the UN Statistics Division, the UN website Sustainable
Development Goals.

Own contribution in solving the problem, the possibility of its practical
application. Findings can be used by policymakers, business practices and researchers
understand the enormous opportunities and potential of SMEs to play an important
role in development sustainable development practices, hence their great importance

for achieving the global sustainable development goals.



CHAPTER 1. THEORETICAL AND METHODICAL BASES OF
SUSTAINABILE ENTREPRENEURSHIP

1.1. The essence and content of the Concept of sustainable

entrepreneurship

The concept of sustainable development is continued in the concept of
sustainable enterprise The authors of the concept believe that sustainable enterprise
eliminates the causes of many crises only if that it connects its own economic
development with solving environmental problems. The success of the enterprise,
according to this concept is systemic interaction of environmental, economic and
organizational aspects of the enterprise.

The World Commission on Environment and Development (WCED) has
developed a report entitled "Our Common Future" (1987) [39].

The Brundtland Report stated that environmental problems are primarily the
result of the non-sustainable patterns of consumption and production in the globe and
called for a strategy that unite development and the environment. The report also
developed the guiding principles for sustainable development as it is still understood
to-date.

It is originally rooted in earlier concerns about environmental protection. The
notion of SD had already been mentioned in 1980, when the International Union for
the Conservation of Nature (IUCN), the World-Wide Fund for Nature (WWF), and the
United Nations Environmental Program (UNEP) published the “World Conservation
Strategy” and coined the term “sustainable development.”

The concept of SD is multidimensional with various aspects, such as: economic,
social, institutional, environmental, cultural, educational, moral, temporal, political,
spatial ... etc. (Holden, 2014) [9]. These aspects may be expressed by activities as
follows: safeguarding the ecology through conservation of plant and animal species,
meeting basic human needs, assuring durable ecological sustainability, and promoting

inter- and intergenerational equity. The guiding principle of SD is “development that
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meets the needs of the present without compromising the ability of future generations

to meet their own needs” (WCED, 1987) [37].

In terms of the economic dimension, it means growth which is balanced both in
its contents and quality, which does not exploit natural resources. The aim of the social
dimension is to improve human wellbeing, secure the intergenerational transfer of
welfare and to equip society with the skills and knowledge required for meeting the
challenges of SD. Whilst, the primary goals of the environmental dimension; are to
reduce the usage of nonrenewable resources, to preserve nature’s generative capacity,
secure biological diversity, and to improve the condition of the environment (Mensah,
2019) [21].

The call of the Brundtland commission (1987) for designing new ways to
measure and assess progress toward sustainable development, has been subsequently
echoed in Agenda 21 of the 1992 Earth Summit [13]. The two principles of agenda 21
are cooperating globally to combat poverty and environmental damage, and drafting
national development agendas based on common interests.

Agenda 21 unfolds in 4 sections:

1) Social and Economic Dimensions; which is dedicated to combating poverty,
and achieving a more resilient population,

2) Conservation and Management of Resources for Development, which is
dedicated to protecting the environment, and conserving biodiversity,

3) Strengthening the Role of Major Groups; which is dedicated to protecting the
rights of children, youth, women and vulnerable workers, and strengthening the role of
NGOs, local authorities and private sector, and

4) Means of Implementation; which is dedicated to innovation, technology
transfer, international cooperation, and financial mechanisms.

In September 2000, the world leaders gathered in New York to adopt the United
Nations Millennium Declaration. The Declaration committed nations to eight targets -
with a deadline of 2015. The commitment to “spare no effort to free our fellow men,
women and children from the abject and dehumanizing conditions of extreme poverty”

(UN, 2000) [12] and its inspiring framework of eight goals - known as the MDGs -
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was meant to enable people worldwide to improve their lives and their prospects. The

eight MDGs range from halving extreme poverty rates to halting the spread of
HIV/AIDS and providing universal primary education (UN, 2015) [18].

The 2005 United Nations World Summit called on governments to draft
national development strategies, within the framework of the MDGs. A national
sustainable development strategy (NSDS) can be defined as “a coordinated,
participatory and iterative process of thoughts and actions to achieve economic,
environmental and social objectives in a balanced and integrative manner” (UNDESA,
2002) [21]. NSDS are meant to reflect the country’s ownership and commitment to the
implementation of the MDGs through the integration of economic, social, and
environmental policies acrosssectors and generations, and the development of the
necessary enabling conditions.

The MDGs reshaped decision-making by putting people and their immediate
needs at the forefront and achieved remarkable gains worldwide. Yet evidence
demonstrate that further progress will require a firm political will, and collective
efforts.

The United Nations Conference on Sustainable Development in Rio de Janeiro,
June 2012 (Rio+20), was the third international conference on 23 sustainable
development aimed at reconciling the economic and environmental goals of the global
community. The conference focused on two themes in the context of sustainable
development: green economy and an institutional framework (Allen et al., 2018) [14].
The conference urges a process to develop a new set of Sustainable Development
Goals (SDGs) which will carry on the momentum generated by the MDGs and focus
on building a sustainable world where environmental sustainability, social inclusion,
and economic development are equally valued. The new set if SDGs are to take effect
from 2015 and to encourage focused action on SD in all sectors of global development
agenda (Weitz et al., 2017) [21]. Ever since, SD was identified as one of the five key
priorities in the UN action agenda, highlighting the key role SD should play in

international and national development policies, programs and strategies.
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Since 2015, when the United Nations Agenda 2030 was launched Sustainable

development in the business world has highlighted the need for a global approach to
social, environmental and economic aspects.

The guiding principle of the Agenda 2030 is “Leaving No One Behind”. It
environmental and unfolds in 4 sections:

1) A political Declaration,

2) aset of 17 SDGs and 169 targets,

3) Means of Implementation, and

4) a framework for follow up and review.

It is indivisible, in a sense that it must be implemented in an integrated manner,
as its goals and targets are closely interlinked. The scale and ambition of the Agenda
are unprecedented, introducing goals that are global in nature and universally
applicable. It takes into account the different national realities and capacities and the
variant levels of development as well as the implementation challenges. All countries
have a shared responsibility to achieve the SDGs, and all have a meaningful role to

play locally, nationally and on the global scale (Figure 1.1).

Figure 1.1. 17 sustainable development goals

The importance of sustainable entrepreneurship can be considered a unique
perspective that links the creation of economic, social and environmental values with a
focus on the well-being of future generations. Companies considering environmental

and social aspects are considered to be innovative.
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A common feature of such entrepreneurs is that their goal is not only to achieve

profitability by meeting specific needs, but also to achieve a positive impact on society
and the environment.

One can note that sustainable entrepreneurship definitions encompass three
attributes: 1) balancing environmental and social concerns with economic gains
(action orientation), 2) creating new value and innovation (process orientations), and
3) transforming companies, sectors, or economies toward sustainability (effect
orientation).

Thus, sustainable entrepreneurship can be defined as a type of business
development practice that provides new opportunities for innovative corporate
activities at the nexus of ecological and social issues.

So, innovation in business is the creation and successful application of a new
idea in business. An innovation can be a new product, service or the introduction of
more efficient ones production processes, which increases the profits business. That's
why innovation is about implementation of ideas and concepts that create value -

commercial, social or organizational.

1.2. World and European experience in implementing sustainable goals

small and medium business development

Empirical evidence suggests that environmental and social factors are increasing
strategic for large companies that are increasingly integrating sustainable development
into their corporate strategies and actively report on it. But small and medium-sized
businesses significantly lags behind in sustainable development reporting. Yes,
according to the Global Reporting Initiative base (GRI) [40], reporting on the
sustainable development of small and medium-sized businesses over the past seven
years is only 10-15%.

Such statistics are understandable. After all, small and medium-sized businesses

have limited financial and human resources to integrate sustainable development into
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their strategies, and to report on it. Research shows that small and medium-sized

businesses often do not introduce new, more sustainable ones technology, because he
believes that such technology is too complex and expensive, and does not have
knowledge of financial rewards from their use. Owners of small and medium
enterprises do not always understand how they can use sustainable practices for their
own growth, and to adapt to such megatrends as increasing globalization,
digitalization, new industrial revolution and demographic change.

However, research shows that in certain countries and in certain sectors of the
economy it is small and medium-sized businesses dominate the implementation of
sustainable practices. Yes, in the UK and Finland's small and medium-sized businesses
account for more than 90% and 70% of the clean technology market in accordance.

World Bank research confirms that small and medium-sized businesses are
significant benefits of seizing opportunities in national markets for clean technologies
that are unattractive or impenetrable to large corporations, especially in low-income
countries.

Small and medium-sized businesses are increasingly integrating at the end of
the global value chain, when links between corporations and local suppliers may be
limited and poorly developed.

Also, the share of social enterprises that are an effective tool for meeting social
needs. Social enterprises offer innovative solutions problems of poverty, social
exclusion, unemployment and filling gaps social services. In 2008-2014, employment
in social enterprises in Belgium increased by 12% and amounted to 17% of total
employment in private business in 2015. In the UK in 2015 year, 41% of social
enterprises created as many jobs as 22% of their small colleagues and medium
business in other areas.

In Sweden, large companies are required by law to submit annual non-financial
reports Sustainability. We see that more and more companies are actually doing this.
According to according to some recent research, about 70% of companies report
sustainability based on the Sustainable Development Goals. That is, they base their

own work on achieving sustainability by combining their own operating activities with
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different goals and objectives. The Swedish government has used all possible tools to

encourage companies to act responsibly and pursue a modern and reliable sustainable
development policy. The government expects that business will take a step towards
sustainability. At the same time, the government supports business in the form of a
Strategy exports, which was approved in 2015 and facilitated economic activity
Swedish companies in emerging markets. The document identified several pilot
countries. Working with emerging markets is challenging, first and foremost on
sustainability. That is why the government has made a candid statement of its
expectations, noting that all Swedish companies should behave constantly in emerging
markets, and adjust their corporate social policy accordingly responsibility. For
example, the iZettle project. It software solution that allows you to pay by credit card
in any conditions, and this greatly facilitates the work for small businesses. Sweden
wants to become country of non-cash payments. People usually do not have cash and
pay for everything credit cards even in small shops. But iZettle owes its appearance it
Is to farmers who are not professional sellers. Farmers supply their own goods on the
market for sale. It would be too expensive and inconvenient for them to have full-
fledged payment terminal. One gentleman who wanted to help his own wife-farmer
with the sale of goods on the market, developed an application together with a small
and a simple card reader. This application has become popular and has been released
for a year international level. It began to be used in many developing countries. Work
is underway to improve the application in cooperation with Swedish banks.
Characteristic is the correlation of the share of small and medium enterprises
that implement sustainable practices, and the availability of external incentives from
the state and the market. Growing demand for environmentally friendly goods and
services, legislation in the form of taxes and harmful types of economic activities and
tax incentives for desired activities, as well as financial assistance from governments
kind of interpreted signals of modern megatrends for small and medium businesses.
The governments of most European countries are actively supporting small and
medium-sized enterprises by providing access to the knowledge and resources needed

to move towards sustainability development. The biggest step in this in the history of



13
the European Union was adopted at the end of 2019, the European Green Course is a

new EU development strategy, according to which the EU. committed to becoming the
world's first climate-neutral bloc by 2050.

In particular, the Association Agreement between Ukraine and the European
Union contains provisions aimed at strengthening links in trade, environment and
social policy, and further promoting trade between Ukraine and the EU.

This means that all trade agreements with the EU will contain environmental
and labor standards, encouraging partners to grow, encouraging partners to adapt to
sustainable development under the 2030 Agenda and the Sustainable Development
Goals.

Experience shows that the readiness and capacity of small and medium
enterprises take advantage of sustainable development opportunities often face
resource constraints, limited skills and lack of knowledge. But modern trends can
overcome these barriers. Digitalization offers great opportunities for Ukrainian small
and medium business to participate in the global economy. Digital technology allows
you to improve market information and access global markets and knowledge
networks for relatively low price.

Thus, sustainable development and CSR for domestic business are
opportunities, a reference point for development and a threat to those who do not
respond to new market and regulatory requirements to increase efficiency use of
resources through the transition to a clean, circular economy, recovery biodiversity

and pollution reduction.

1.3. Formation of the optimal strategy for sustainable
development of SMEs

Analysis of publications showed a lack of adequate, fairly simple and an
affordable consulting tool for small and medium businesses that allows you to form

the optimal strategy for your sustainable development. At the same time without
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strategy the company does not have a well-thought-out action plan that helps quickly

and easy to adapt to changing external conditions, including crisis.

If we turn to world practice, such problems are solved by creating consulting
zones for entrepreneurs. For example, in the United States there is American Small
Business Development Centers (SBDC) [41], which provides SMEs free business
consulting on business planning and many other topics. If you take Ukraine, the
Ministry is solving this problem digital transformation, which from the end of 2019
began to create consulting zones for entrepreneurs on the model of SBDC.

But this program, like the prototype - SBDC, is designed mainly to provide off-
line consultations (while on-line consultations are provided only for by appointment
and strictly during working hours) [2].

Therefore, the development of a verbal model (VM) of formation is relevant
optimal strategy for sustainable development of service enterprises in a crisis for
consulting SMEs nonstop on-line. That will enable management such enterprises make
effective management decisions with minimal loss of time and money.

The possibilities of applying economic and mathematical methods in
management and marketing are often limited. In many cases this is due to lack of
statistical and other information in small and medium enterprises, and also the lack of
such specialists with the necessary qualifications. Especially It should be noted that in
times of crisis it is impossible to use statistics data obtained under normal conditions.
In this situation, expert assessments are available the only way to solve such problems
[3]. The benefits of expert assessments can be attributed to the ease of use for
forecasting almost any situations, including in the context of incomplete information.
In particular, the EFQM model [4], which helps organizations manage change and
increase productivity, contains about 160 criteria, divided into 9 groups, the vast
majority of which quality.

The application of the EFQM model involves conducting research and
measuring the power of the enterprise's managerial potential, evaluating the
effectiveness of the management system of any organization. In addition, the model

can help in conducting the so-called self-assessment. However, the assessment in
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quality competitions, including the main European “EuropeanQualityAward”, is

external, and under the actual “self-assessment” is meant an independent study by
managers of their management system.

When the improvement model was introduced in Europe as a model of the
European Quality Award, it immediately went beyond the competition of the best
“quality” and began to be seen as a tool that allows organizations to assess the level of
their development against the benchmark, to identify the advantages of their
management systems, and to identify areas where it is advisable to make
improvements.

The main "outputs" of self-assessment initially were: a list of strengths, a list of
areas for improvement and a score assessment of the management system according to
the criteria of the model. Many organizations today consider these "outputs" as
significant for the organization and continue to improve their performance by applying
the EFQM model. As in any business, for some it turns out to be more successful, for
someone less, but someone could not improve their performance.

However, while the EFQM model has evolved and changed, so have the skills
to work with it, new opportunities for using it, and many organizations have realized
that this tool can be quite effective in improving business through benchmarking, i.e.
e. exchanging best practices, studying best management practices. In 1999, a major
revision of the model was carried out, and the word "business” was removed from its
name (before 1999, the model was called "EFQMBusinessExcellenceModel”). This is
primarily due to the fact that many non-profit organizations also saw the EFQM model
as an improvement tool and successfully used it to improve the quality of
management. Moreover, in 1999, a separate category for public sector organizations
appeared in the structure of the European Quality Prize.

As a European interpretation of the TQM philosophy, EFQM concepts can be
easily accepted in those organizations where the principles of total quality-based

management are laid down at the genetic level.
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Table 1.2

The EFQM model as an improvement tool of management [27]

Concept and content

Comments

1) Result orientation Achieving results
that meet the interests of all
stakeholders

Most organizations know their financial results, but this is
not enough.

2) Orientation to the consumer Creation
of significant value for the consumer,
maximum satisfaction of the needs and
wishes of present and future consumers

The idea is as old as the world. Remember the Soviet "The
customer is always right!" on the walls of consumer
services? And now, finally, the time is coming when more
and more organizations give this slogan meaning

3) Leadership and constancy of
purposeLeaders personify the behavior
model for employees, demonstrating
constancy of purpose, they are able to
convince them that they are right and
lead people

“Continuity of purpose” does not rule out the possibility of
changes in strategic and operational plans, but requires
stability in relation to the values of the organization and
business principles.

4) Process Approach to Fact-Based
ManagementManaging an organization
through interdependent and interrelated
fact-based systems and processes,
including the opinions of all stake-
holders, rather than relying solely on
the intuition and emotions of managers

The best organizations are not managed "out of the
bunker"; decisions should not be relied on any kind of
"guess”. No one has yet canceled the intuition of top
management, but also no one has canceled the fact that it
is better to manage systematically, and to manage a system
of processes is more efficient than to manage people

5) Development and involvement of
people Employees will be able to
realize themselves fully when they
sincerely share common values, and the
organizational culture is based on trust
and encouragement of their initiative

The activity of the labor collective will then be most
effective when the staff understands that their opinion is
taken into account, realizes the degree of their impact on
business results, and also when they can feel the results of
efforts to improve the activities of their enterprise on their
own salary

6) Continuous learning, innovation and
improvement Making effective changes
using knowledge and looking for
opportunities to innovate and improve

The best organizations are in a process of continuous
learning, both from their experience and from the example
of others, using external and internal benchmarking.
Openness allows you to receive and use the ideas of all
stakeholders

7) Development of partnerships
Development and support of fruitful
partnerships based on the principles of
trust, knowledge sharing and joint
activities

Deming's Fourth Commandment: End the practice of
purchasing at the cheapest price Strive to obtain all
deliveries of a given component from only one supplier on
the basis of establishing a long-term relationship of mutual
loyalty and trust. The goal in this case is to minimize the
total, not just the initial costs.

8) Corporate and Social Responsibility
Building a long-term structure in which
the organization seeks to understand
and meet the expectations of all
stakeholders, including society at large

Western organizations began to realize the importance of
the social responsibility factor for business development
only recently, but many Russian enterprises (especially
city-forming ones) have been doing this for a long time,
but often to the detriment of their core business. There are
a growing number of organizations that are discovering
that people prefer to work for organizations that care about
society. Human resource management and social
responsibility are very strongly interconnected.
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The semantic completion of the “full package” of business improvement

according to EFQM is the RADAR assessment matrix.

RADAR is an evaluation engine based on the EFQM model. The abbreviation

RADAR means the system assessment cycle: Results (results) - Approach (approach) -

Deployment (implementation, deployment of the approach across organization levels)

- AssessmentandReview (assessment (or self-assessment) and revision (analysis for

revision and attempts to update)).

The four stages of the cycle and the stages of assessment (self-assessment) are

given in Table. 1.3.

Table. 1.3

4 stages of the cycle and the stages of assessment (self-assessment) [25]

Cycle stages

What is assessed

How it's done in the best organizations

Results The main achievements of the The results reflect positive trends and/or a
company, its performance stable good position, are in line with the set
indicators: financial, production, | goals and are the best relative to other
management system indicators - organizations. Achieving such results is
all that reflect the implementation | justified by the use of competent approaches
of organizational policy and
strategy

Approach The company's plans and the Approaches applied are rational, well-thought-
reasons for their adoption, the out, well-planned and regulated, clearly
effectiveness of the approaches focused on meeting the needs of stakeholders.
used to achieve the planned The approaches being developed are integrated
results into the corporate policy and strategy and are

interconnected

Deployment Breadth, systematic application of | Approaches are developed for all areas of
approaches; how they are activity and are strictly systematized
deployed within the organization
to implement the adopted plans
and strategies

Assessment How the organization studies the | The approach and its implementation are the

and Review approaches used, analyzes the subject of constant measurement and study, the

results obtained, identifies areas
for further improvement

results obtained are used to identify and rank
strengths and weaknesses, plan and implement
improvement activities

Thus, in accordance with the structure of the EFQM model, the group of criteria

"Results" is evaluated by the indicator Results, and the criteria of the group

"Opportunities"

are analyzed taking

AssessmentandReview.

into account

Approach, Deployment,
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CHAPTER 2. ECONOMIC ANALYSIS OF THE ACTIVITY OF

PRINTEK UKRAINE ELK LLC, ASSESSMENT OF THE COMPANY'S
SUSTAINABILITY

2.1. General characteristics and analysis of economic activity
of “Printec Ukraine LLC “ELC””

“Printec Ukraine LLC “ELC”” (hereinafter — LLC) was established in 2007 and
belongs to the Printec Group of Companies, which is a recognized leader in the field
of transactional technologies "business client" in Central and Eastern Europe. The
Printec Group offers a range of technology solutions that help improve everyday
human relationships by making life easier.

Printec Group was founded in 1988 in Athens, Greece. Initially, the Printec
Group's business focused on products related to computer peripherals. But later,
realizing the potential of transactional technologies, its founders expanded the scope of
their business to the introduction of electronic payments. This allowed Printec to
become one of the most innovative companies in Greece and to start operations in
other countries.

The strategy of forming partnerships with the world's leading IT solution
providers, together with the accumulation of its own experience, soon allowed Printec
to expand its scope of activities and fully realize its potential by entering the markets
of Southeast Europe. Printec Bulgaria Ltd, founded in 1992, was the group's first
subsidiary outside Greece. Printec Cyprus Ltd was opened in Cyprus in 1995.

At the beginning of the XXI century. The group continued to expand through its
acquisition of NCR Corporation's business units in Croatia, Romania, Slovakia and
Slovenia. As a result, the Printec Group has become in Bosnia and Herzegovina,
Moldova, Serbia and Montenegro, Northern Macedonia, Albania, Kosovo, Ukraine
and the Czech Republic.
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Headquarters of Printec Group is located in Vienna (Austria) now.

Representative offices are located in 16 European countries, the total number of
employees is more than 900 people.

Thanks to more than 30 years of market experience and a well-coordinated team
of professionals working around the world, Printec Group is today most companies in
the Central and Eastern European market. Pnntec's solutions are designed to meet the
needs of financial institutions, large retailers, telecommunications operators and
government agencies.

Printec is a partner of the world's leading OEMSs, as well as NCR's largest
partner worldwide. The group also collaborates with such IT leaders as VeriFone,
FICO-Tonbeller, Glory and many others.

The founder and sole participant of Printec Ukraine ELC LLC, which owns a
100% share in the authorized capital, is Printec Holding Limited, registered in Nicosia,
Republic of Cyprus.

“Printec Ukraine LLC “ELC””, hereinafter referred to as the Company,
registered by the Podilska District State Administration in the city of Kyiv on
November 8, 2007 under 07 1 071 102 0000 023790. Identification code 35442628.

The Company is a member of: PRINTEC HOLDINGS LIMITED COMPANY,
Address: Nicosia, Strovolos, st. Stasin 43, CYPRUS.

Location of Printec Ukraine LLC “ELC” there are: 04080, KYIV, PODILSKY
DISTRICT, KOSTIANTYNIVSKA STREET, BUILDING 71, LIT.S.

Types of economic activity:

46.66 wholesale of other office machinery and equipment

46.69 wholesale of other machinery and equipment

62.01 computer programming

62.02 consulting on informatization

63.11 data processing, posting of information on web sites and related activities

95.12 repair of communication equipment



20

Pictures 2.1. Official site of «Printec Ukraine LLC “ELC”»*
* https://www.printecgroup.com/

Printec provides its customers with access to a wide range of innovative
technologies, trying to provide a high level of service. The company's solutions allow
you to implement numerous daily transactions ranging from cash transactions through
ATMs and ending with transactions with 3 cards, self-service solutions, etc.

The company has 26 service centers located in all regions of Ukraine: Bila
Tserkva, Vinnytsia, Dnipro, Zhytomyr, Zaporizhia, Ivano-Frankivsk, Kyiv,
Kropyvnytskyi, Kryvyi Rih, Lutsk, Lviv, Mukachevo, Mykolaiv, Odessa, Poltava,
Rivne, Sumy, Uzhhorod, Uman, Kbharkiv, Kherson, Khmelnytsky, Cherkasy,
Chernivtsi, Chernivtsi, Khmelnytsky.

The company's vision is to always be a high-tech brand, offering simple and
reliable solutions.

Mission - the company achieves its goals by focusing on three main principles:
commitment to its customers, employees, society.

The main values of the company:

1. Diversification.

- We diversify our business.

- We embrace diversity in all its forms and respect individuality.


https://www.printecgroup.com/
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- We give people space to think and act in new ways.

2. Focus on the result.

- We achieve our goals with enthusiasm and meticulousness.

3. Entrepreneurship.

- We inspire our employees to seize every opportunity, show initiative and
expand their opportunities.

4. Customer orientation.

- We serve our customers with inspiration.
- We understand their business and create innovative solutions based on their
individual needs.

5. Trust.

- We trust our people in the right conduct of business with all the competence,
professionalism, experience and cooperation at all levels.

Business strategy of “Printec Ukraine LLC “ELC”” is to increase the number of
equipment maintenance by providing the required level of service in Ukraine, as well
as increasing sales of software products by using products in the portfolio of the
Group of companies and support from vendors working at the level of Printec Group.

The company's position in the market.

“Printec Ukraine LLC “ELC”” offers software and hardware solutions for ATM
networks (ATMs), terminal networks (EFT / POS) based on its own P3, as well as
queue management systems. In addition, the company provides service of ATMs SLM
/ FLM and EFT / POS-terminals.

Today in the market of Ukraine POS-terminals of two brands - CastEess and
VenFone are used, and the largest distributor of the last is LLC Printek Ukraine ELS.
The company is also active in the market of banking equipment and is the largest
distributor of ATMs of the NCR brand.

As for trade POS-terminals, during the reporting year, their number, on the
contrary, grew steadily - from 349 thousand at the end of 2019 to 386 thousand units
at the end of 2020. Most of them (224 thousand units) belonged to JSC DB

"Privatbank". At the same time, the number of active payment cards in the first two
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quarters of 2020 decreased significantly: from 42.2 million at the end of 2019 to 36.4-

36.6 million units. But in the third and fourth quarters of 2020, the situation changed
and the number of active payment cards began to grow. The leaders in October-
December were private banks, whose card growth was higher than in Privatbank. The
total number of active payment cards in Ukraine at the end of 2020 amounted to 40.4
million.

The growing popularity of card payments in Ukraine (with a corresponding
increase in payment infrastructure) is an important guarantee of business development
of this company.

Management structure and principles.

According to the charter of “Printec Ukraine LLC “ELC””, the management and
control bodies of the company are:

- General meeting of members of the company;

- Management of the company;

- Supervisory Board, if the decision to establish it is made by the General
Meeting of Participants.

The Meeting of Participants is the highest governing body of the company. The
members of the company participate in the General Meeting in person or through their
representatives. The exclusive competence of the General Meeting of Participants is:

- determination of the main activities of the company and its structural units,
approval of their annual results, plans and reports on their implementation;

- amendments to the Company's Charter;

- exclusion of a participant from the company;

- determination of forms of control over the activities of the executive body,
creation and determination of the powers of the relevant controlling bodies;

- approval of annual reports and balance sheets of the company;

- election of the collegial executive body of the company, members of the
Supervisory Board of the company, setting the amount of their remuneration,

etc.
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The collegial executive body of the company is the Directorate, which manages

the current activities of the company. The Management Board consists of two
members - the Director and the Financial Director, who are elected by the decision of
the General Meeting.

The Directorate is headed by the Director, who, subject to statutory restrictions,
has the right to take the following actions alone:

- carry out direct management of the current economic activity of the company;

- represent the company in Ukraine and abroad;

- dispose of movable and immovable property of the company;

- enter into civil law agreements, including foreign economic ones, on behalf of
the company;

- make decisions, issue orders and directives on all issues of the company's
activities, except those that fall within the exclusive competence of the
General Meeting and the Directorate;

- perform other functions assigned to it in accordance with the Charter.

The main structural units of the company's head office:

- service department;

- technical department;

- commercial department;

- administrative department.

The most important decisions, which according to the Articles of Association
constitute significant transactions, are made by the Company's Management Board

collegially and must be approved (signed) by all members of the Management Board.

2.2. Research and analysis of financial state

of “Printec Ukraine LLC “ELC””

Due to the decline in business and financial activity in Ukraine against the

background of the global pandemic COVID-19 and related quarantine restrictions,
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sales of “Printec Ukraine LLC “ELC”” in the reporting year decreased compared to

the previous year (Table 2.1). At the same time, the company remains profitable: in
2020 the profit from operating activities amounted to UAH 22,414 thousand, and net
profit - UAH 18,572 thousand.

Table 2.1
Results of activity of “Printec Ukraine LLC “ELC”” for 2018-2020*
Ne Indicator 2020 2019 2018 Deviation (+,-)
2020/2019 | 2020/2018
1 | Net income from sales of products
(goods, works, services), thousand UAH | 310308 | 454982 | 277740 -144674 32568
2 | Profit from operating activities, thousand
UAH 22414 38223 28081 -15809 -5667
3 | Net profit, thousand UAH 18572 30470 15003 -11898 3569
4 | Profitability of sales on operating 7,2 8,4 10,1 -1,2 -2,9
profit,%
5 | Profitability of sales on net profit,% 6,0 6,7 5,4 -0,7 0,6

* https://www.printecgroup.com/

Profitability of sales on operating profit in the reporting year amounted to 7.2%
(in 2019 8.4%, in 2018 - 10.1%), on net profit - 6.0% (in 2019 - 6.7%, in 2018 -
5.4%). This indicates that despite the competitive environment, difficult financial and
socio-economic conditions in which the Company's business operates in Ukraine, the
management managed to ensure the effective operation of “Printec Ukraine LLC
“ELC™.

The total value of the Company's assets during the reporting year has not
changed: at the beginning of the year this figure amounted to UAH 81,906 thousand,
at the end of the year - UAH 78,824 thousand.

Liquidity and liabilities. Ensuring financial stability, liquidity and solvency is
one of the main tasks of Printek Ukraine LLC "ELC". The Company's management
regularly takes measures to determine the compliance of the company's activities with
the development targets and potential opportunities; detection of various deviations
from norms, disproportions, structural deformations; finding opportunities to correct
adverse and risky situations; influence on the factors that cause changes in the level of

liquidity and solvency.


https://www.printecgroup.com/
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As of the end of 2020, the majority of assets of Printek Ukraine LLC "ELC"

was formed due to highly liquid and medium liquid assets (Table 2.2). The share of
highly liquid assets (cash and cash equivalents) in the reporting year decreased from
44.2% RO 36.6%, and the share of medium liquid assets (goods and receivables)
remained almost unchanged (26.5% as of 31.12.2019 up to 26% on 31.12 2020).
Table 2.2.
Grouping of assets of Printec Ukraine LLC “ELC” by level of liquidity*

Date
Indexes 31.12.2020 31.12.2019 31.12.2018
thousand % thousand % thousand %
UAH UAH UAH
Highly liquid assets A1 28877 36,6 36201 442 11814 20,9
Average liquid assets A2 20506 26,0 21687 26,5 20783 36,8
Low-liquid assets A3 11074 14,1 10708 13,1 11560 20,5
llliquid assets A4 18367 23,3 13310 16,3 12277 21,8
Balance 78824 100,0 81906 100,0 56434 100,0

* https://www.printecgroup.com/

In general, the asset structure at the end of 2020 will be characterized as
balanced; the share of illiquid and low-liquid assets, although increased since the
beginning of the year, is only 37.4%. This positively indicates the liquidity of the
Company's balance sheet, which, provided timely management decisions, allows to
achieve proper asset management efficiency.

The Company's management takes the necessary measures to plan and control
settlements with debtors, constantly monitors the performance of contracts and
payment calendar in order to avoid the risk of late repayment of receivables.

In 2020, the structure of liabilities of “Printec Ukraine LLC “ELC”” changed
significantly. (Table 2.3). First of all, this is due to a significant increase in the
company's equity: if as of December 31, 2019 the Company's equity amounted to
UAH 34,585 thousand, then as of December 31, 2020 it already amounted to UAH
53,078 thousand (increase by 53.5%).
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Table 2.3

Grouping of liabilities of “Printec Ukraine LLC “ELC””

on the urgency of repayment*

Date
Indexes 31.12.2020 31.12.2019 31.12.2018
thousand % thousand % thousand %
UAH UAH UAH

Urgent liabilities P1 22475 28,5 43147 52,7 47138 83,5
Short-term liabilities P2 3271 4,2 4174 51 5378 9,5
Long-term and permanent liabilities
P3 + P4 53078 67,3 34585 | 42,2 3918 7,0
Balance 78824 100,0 81906 100,0 56434 100,0

* long-term liabilities are shown collectively taking into account the negative value of the company's equity at
the end of 2018
* https://www.printecgroup.com/

Accordingly, this led to a sharp decrease in the share of term liabilities, which at
the end of 2019 was 52.7%, and at the end of 2020 - only 28.5%. The share of short-
term liabilities also decreased, but slightly - from 5.1% at the beginning of the
reporting year to 4.2% on 31.12.2020.

In terms of the impact on liquidity, a significant reduction in the share of term
and short-term liabilities is a positive factor. In addition to a significant increase in
equity, the strengthening of liquidity was facilitated by other factors, among which is a
significant reduction in current accounts payable on long-term liabilities - from 24 278
thousand UAH. as of December 31, 2019 to UAH 3,676 thousand as of December 31,
2020, as well as a decrease for the same period of current accounts payable for goods,
works, services from UAH 16,775 thousand to UAH 14,865 thousand.

To determine the absolute liquidity of the balance sheet of the enterprise is
required. that the following conditions are met simultaneously:

Al>PIl,A2>P2, A3>P3

For balance sheet indicators of “Printec Ukraine LLC “ELC”” as of December
31, 2020, all three conditions are met (early liabilities P3 are absent as of this date).
This is evidence that the risks associated with liquidity and timely repayment of
liabilities by the Company are minimal.

The company confidently fulfills the requirement for current liquidity:
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Al +A2>PI1 +P2

as well as the requirement for long-term liquidity A3 > P3 (non-excess of the
value of illiquid assets over the value of long-term liabilities).

Analysis of relative indicators of liquidity and financial independence of
“Printec Ukraine LLC “ELC”” for 2018-2020 also indicates a positive trend (Table
2.4).

Table 2.4
Relative indicators of liquidity and financial independence
of “Printec Ukraine LL.C “ELC””*
Indexes On the date
31.12.2020 | 31.12.2019 | 31.12.2018
Absolute liquidity ratio 1,12 0,77 0,22
Intermediate liquidity ratio 1,70 1,07 0,43
Total liquidity ratio 2,35 1,45 0,84
Debt ratio 0,33 0,58 1,02
Coefficient of financial stability 0,67 0,42 0,07

* https://www.printecgroup.com/

As of the end of 2020 and compared to the previous year, the values of all three
liquidity ratios have improved: absolute liquidity, which shows the Company's ability
to cover its current liabilities with the most liquid part of assets - cash and cash
equivalents (from 0,77 to 1,12), intermediate liquidity, ie the ratio of receivables and
cash to the amount of current liabilities (from 1,07 to 1,70); total liquidity, which
demonstrates the ability of the company to cover its current liabilities through current
assets (from 1,45 to 2,5).

All liquidity ratios of the enterprise as of 31.12.2020 exceed the recommended
values, which are for the absolute liquidity ratio of >0.2-0.25; for the intermediate
liquidity ratio of >0.6-0.8; for the total liquidity ratio of >1.0.

The debt ratio, which characterizes the degree of independence of the Company
from external sources, gradually decreases from year to year, which is a positive
factor, and the financial stability (stability) ratio, which is calculated as the ratio of
equity and long-term liabilities to total assets exceeds recommended value: at the end

of 2020, this ratio was equal to 0.67 with a target value >0.5.
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Balanced financial policy and positive dynamics in the management of assets,

capital and liabilities of “Printec Ukraine LLC “ELC”” provide a high level of
liquidity and solvency of the Company, allow it to timely and fully fulfill its

obligations and implement plans to ensure sustainable business development.

2.3. Management analysis of “Printec Ukraine LLC “ELC””

HR-management. The total number of employees of “Printec Ukraine LLC
“ELC”” as of the end of 2020 was 166 people.

Employees and their interests are the main and most important priority of the
domestic policy of “Printec Ukraine LLC “ELC””. Guided by the understanding of
corporate social responsibility, the Company provides a high level of comfort and
safety in the workplace in accordance with Ukrainian legislation on labor protection,
supports the Unified level of wages and creates maximum opportunities for
professional development of employees.

The Company's personnel policy is based on its strategy and corporate values.
Management of “Printec Ukraine LLC “ELC”” strictly adheres to the requirements
labor legislation, existing in the legislative field, regulations and rules. Each employee
of the Company considers the team, the relationship with which is built on the
principles of trust, respect, openness, freedom decision-making within the competence
and responsibility for the end result.

The companies that are part of the Printec Group are governed by the Code of
Business Conduct and Ethics, which sets out the rules and responsibilities assigned to
each member of the team in order to adhere to corporate values and principles. In
particular, the Code guarantees and ensures:

- healthy and safe working conditions: creation of a comfortable and safe
working environment in accordance with current legislation and regulations;
- wages and working hours: compliance with local legislation on the minimum

wage, working hours and the required level of employee benefits;
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- freedom of association: allowing employees to unite legally and peacefully in

trade unions or other types of associations;

- non-discrimination: prohibition of discriminating against people on the basis
of any factors, including ethnicity, age, religion and sexual orientation;

- lack of child labor: a ban on hiring people who have not reached the age
allowed by labor law and have not completed compulsory education;

- lack of forced employment: non-use of forced labor and refusal to create jobs
where working conditions are not voluntary;

- Lack of disciplinary pressure: Prohibition of harassment, violence or
intimidation;

- responsible environmental management that fully complies with local
legislation and industry standards.

“Printec Ukraine LLC “ELC”” provides a sufficient level of motivation for its
employees. Wages are paid to employees regularly twice a month. Also, based on the
results of the work, employees are rewarded, and other forms of staff incentives are
used.

Labor costs, according to the report on financial results for 2020, amounted to
UAH 58,833 thousand. (2019: UAH 54,704 thousand) This figure increased by 75%
over the year.

During 2020, the number of employees decreased from 186 to 166 people,
including 85% men and 15% women.

Coming to work in the Company, new employees have ample opportunities to
develop their careers. Opportunities for training and self-improvement are open to all
employees without exception. Trainings and trainings with employees are a constant
phenomenon; The company regularly organizes and conducts training aimed at
improving the skills of its employees.

During 2020, employees of “Printec Ukraine LLC “ELC”” participated in
trainings and seminars, specialized forums and other events on banking business and

technologies.
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Active participation of the team of “Printec Ukraine LLC “ELC”” in "live" and

online conferences, forums, exhibitions related to the banking business, modern
technologies and equipment, allows you to keep your hand on the pulse of the market,
to understand its needs and opportunities for further development.

Management of cross-border activities of the enterprise. Risk management.

The Printec Group has developed a detailed Business Cantmuity Plan to respond
quickly to incidents that could significantly impair service delivery and affect
important business operations. This Plan allows you to quickly recover from
significant disruptions to critical business transactions to protect employees, assets,
business information and customer interests.

The business continuity plan is designed to allow the company to resume
operations as soon as possible given the scale and severity of the problem, and covers
the following most important areas:

- data backup and recovery;

- critical systems and services;

- safety of employees and the community, cooperation with regulatory
authorities;

- alternative ways of communicating with customers and third parties;

- alternative jobs for employees;

- sustainability of cooperation with the most important suppliers and
contractors.

Guided by the general policy of the Group of Companies, “Printec Ukraine
LLC “ELC”” pays much attention to the issues of risk identification and assessment,
as well as the selection of appropriate methods and tools for risk management.

The second stage involves the recognition (identification) of risk, ie determining
its nature and the preconditions for its occurrence. In the third stage, risk assessment is
performed when the company's management determines what threats the business
poses to this risk, how serious they are, assesses the possible consequences of the risk

on the company's activities, develops the best approach to influence the situation.
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In the fourth, last, stage of risk management, measures aimed at preventing,

reducing or limiting risk are identified. Risk prevention is to avoid it, ie to avoid a risk
situation; Risk reduction is used in situations where risk cannot be avoided, but it can
be influenced, and the retention (acceptance) of risk - when the risk occurs despite all
the measures taken by the company.

The market of banking equipment and software and hardware solutions for
terminal networks, in which the Company operates, depends on the development of
modern payment technologies and their distribution, as well as on the general financial
system, level of business activity, economic conditions and legal regulation of
business and trade.

Thus, the researched company during 2018-2020 demonstrated stable indicators
of economic activity, carried out anti-crisis measures in economic activity, adapted
management to the challenges of the time. Today, the company is in economic
turbulence associated with a new challenge - the military events in Ukraine. At
present, economic indicators of economic activity, of course, cannot have a positive
trend. Therefore, the company must develop a new strategy for crisis management of
its activities to ensure the stability of its economic system and to stabilize key

economic indicators.
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CHAPTER 3. WAYS TO INTEGRATE THE COMPONENTS OF

SUSTAINABILE DEVELOPMENT IN THE OVERALL POLICY OF THE
ENTERPRISE

3.1. Analysis of enterprise policy in compliance with the relevant

sustainability criteria

In order to form the company's policy for compliance with the relevant
sustainability criteria, the company has developed a Business Continuity Plan.

Printec has in place a robust Business Continuity Plan (BCP) and recovery
procedures on how the Organization will respond more effectively to incidents that
will significantly disrupt our services and critical operations. Through our Business
Continuity program, we plan to quickly recover and resume critical business
operations after a significant business disruption and respond by safeguarding our
employees and assets, making a financial and operational assessment, protecting the
firm’s and clients’ data and assets, and allowing our clients to conduct business
without delays. In short, our Business Continuity Plan is designed to permit our
organization to resume operations as quickly as possible, given the scope and severity
of the significant business disruption.

Business Continuity Plan addresses issues related to:

- data backup and recovery

- all mission critical systems and services

- safety of employees, community, and collaboration with regulatory authorities
- alternative communication paths

- alternate physical locations for employees

- resilience of critical suppliers and contractors.

Printec has established a Governance structure with specific roles and
responsibilities to manage effectively the BCP schema:

1. Printec’s top management involvement and buy in,

2. the role of the Business Continuity Manager,
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3. Correspondents from all the Business Units/Departments and

4. testing exercises at least once a year.

In March 2020, the company conducted BCP training in preparation for the
pandemic to hit our region.

The company's specialists tested the extended model of work at home and asked
employees to evaluate their experience

The gaps covered Purchased more laptops for more flexibility, installed Jabber
to resolve phone signal issues, issued internet USB sticks fro those with unstable Wi-
Fi network, created a COVID19 Crisis Communication Channel through Teams.

The company was ready to move to an extended homework scheme as soon as
the pandemic struck reached our region and governments began publication of
quarantine mandates.

The operational model of the company is continuously adjusted based on the
evaluation of the situation with employees either working from home or from
company premises, or with variations of those models (hybrid model).

The 7 Crisis Focus Areas:

1. Crisis Management (CM) Governance: A robust governance structure is in
place to facilitate crisis response.

2. Business Continuity Plans & Capability Gaps: Business Continuity Plans are
activated, and any documented capability gaps are quickly addressed based on the
situational needs.

3. Situational Awareness & Insights: Legitimate sources of information are
identified, and relevant fact about the situation are cascaded to various company
teams.

4. Third Parties’ Business Risks: Printec has identified its high-risk third parties
in case a major incident affects their operations as well and has examined operational
and legal backups.

5. Crisis Response Process: A robust process is in place and all people are

informed and trained on how to respond in crisis situations.
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6. Communication & Engagement: Established crisis communication channels

and strategy ensure timely distribution of information internally and externally.

7. Lessons Learnt & Post-Crisis Analysis: All such situations are a learning
process; thus, they are documented to ensure improved processes in the future.

Situational awareness and understanding. The company began monitoring the
pandemic long before it struck areas of activity. Managers monitored the spread and
official reports and calculated the time when it will reach operating area of the
company. They also took active measures to release travel recommendations for our
people who are planning about visiting countries that have already been affected by
the virus.

Crisis Management Governance. The Crisis Management Team was activated
proactively, and specific roles were set amongst the members. Additionally, upper
management was constantly informed and was taking immediate decisions as the
situation was unfolding. The company also enhanced policies arsenal with specific
policies and processes regarding the new situation.

Business Continuity Plans & Capability Gaps. As the situation was unfolding
and the virus was approaching our areas, it was clear that our normal operations would
soon need to change. We run a work from home exercise where we tested how each
department would operate outside of company premises. The company activated the
Business Continuity Plans and the Business Continuity Manager was coordinating the
exercise. The exercise run smoothly, and we discovered some valuable insights
regarding equipment needs, which were immediately covered in preparation of the
actual pandemic. Consequently, once the pandemic arrived, all people could smoothly
transition to a work-from-home operational model.

Third Parties’ Business Risks. At the same time, we were reviewing existing
agreements with third parties and assessing risks related to contractual liability for
unforeseen costs, delay penalties (i.e., linked to SLAS), or termination risk, insurance
coverage, force majeure etc. That way we were able to prioritize and potentially find
alternatives, so that our operations would keep running smoothly and we and our

customers would not be affected.
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Capability. To improve our response, we researched academic and online

resources and designed a crisis response process for the specific event of a pandemic,
addressing the relevant risks and utilizing the available resources.

Situational Awareness & Communication. Throughout this process we informed
all Company entities, functions, and facilities about the approach that we will follow
for the pandemic and the relative response protocols.

Crisis Response Process. As the pandemic hit, we advised all teams on who
holds the mandate for decision-making and/or implementation of actions required,
given the need to potentially act at a much quicker pace than usually, to mitigate a risk
proactively.

Communication & Engagement. Communication during a situation like a
pandemic is vital for the effective application of the crisis plans and the smooth
continuation of our operations. All stakeholders were effectively informed in a timely
manner, management, employees at all levels, partners, customers, government
agencies, providers. We set up specialized channels in Teams and in our intranet
(PrintecHub) where we would regularly share information regarding the situation and
offered a channel where the Crisis Management Team could be reached by anyone in
the company. We started issuing statements, updated action plans and new
developments as early and as often as possible. We informed personnel on a regular
basis, about actions and preventive measures to be taken to protect & support them
and their families. We were quick to spot any misinformation and promptly correct it.
We asked for feedback from stakeholders to accurately adapt strategy and tactics. We
released surveys to get feedback and comments from our employees regarding the new
operational model. We kept our customers & external stakeholders aware on the Crisis
management and promoted confidence in our business resilience through clear, official
messages since information on any crisis pertaining to the organization should come
from the Organization first.

Lessons Learnt & Post-Crisis Analysis. As the situation was unfolding, we
researched lessons learnt from similar situations that had occurred in the past, so that

we could be adequately prepared for what was coming. After each phase of the crisis
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was passing, we would gather a formal analysis of what was done well, what could be

done better next time and how to improve various elements of the crisis response plan.
We adopt these lessons learned in the Corporate organizational framework and we
created new policies & procedures. Through this new framework we cascaded the
knowledge acquired to the entire organization via regular or ad-hoc awareness
sessions, adjusted BCP scenario testing etc. As the situation is still unfolding, we keep
gathering additional information to finetune our operations and future responses.

To help the efforts to prevent the spread of the pandemic, Printec teamed up
with its customers and other technology providers in the industry, sharing the know-
how and the technical expertise to enable and accelerate the adoption of the
Contactless payments and the availability of more accessible services through a
variety of devices in the Self-service channel. Our R&D team developed innovative
UV-light modules to ensure sanitized and disinfected (COVID-19 free) surfaces and
safe interaction.

2020 was a year with a double challenge for Customer Services: ensure
uninterrupted Customer Operations under new conditions and fully support our Digital
Transformation. Aiming in customer excellence, investing in continuous learning of
new skills and modernizing our services are core elements of our strategy and the main
drivers of ongoing and future initiatives.

Our Services organization consists of an extensive network of experienced field
and backoffice engineering teams that covers a large geographical area. This unique
combination in our Services profile can support in:

- Providing and enhancing the new era of customer experience,

- supporting fact-based business decisions based on quality KPIs and

- offering services that bring added value to our customers to support growth,
unlock synergies and optimize operational efficiency.

Business & Product Focus. e-Payments skyrocketed. 2020 saw a huge increase
in e-payments and e-commerce, while cash use decreased significantly. Largely this
was COVID-driven, when many countries were in total or partial lockdown for many

weeks or months, and people could only use digital channels to purchase goods or
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services. Enabler for digital transformation of business processes. We provide an end-

2-end solution to cover eSignature requirements for all use cases; customer facing or
internal, face2face or remote, online or offline. It is a flexible workflow engine to
dynamically design the signing process. The entire process is executed in realtime,
while the signed document can be approved and submitted instantly. Our eSignature
platform is fully compliant with eIDAS 910/2014 regulation that went active as from
1st of July 2016. The solution supports all eSignature levels (Simple, Advanced &
Qualified), as defined in the regulation, and can be combined with Trust Services from
any Certification Authority.

The benefits are obvious:

- Going paperless with electronically signed documents that have same legal
value as paper-based.

- Customize customer journey for better customer experience and satisfaction.

- Process automation speeds up business processes and decision making.

- Cost reduction & increased revenue through improved efficiency.

X-core is a software solution for self-service kiosks (e.g. ATMSs). Leveraging
the functionality of the existing kiosk application, x-core delivers a true personalized
experience responding to the needs of today’s digital consumers. Unlocking the
possibilities of kiosks, stores can now stand out and offer customers extended self-
service possibilities without losing human touch. At the same time, employees are
redeployed to focus on customer consultation and other value adding services.

Benefits :

- Omni-channel transactions: Deliver superior customer service across all
channels, physical and digital; unlock kiosk potential and enable customers to perform
a wide range of transactions.

- Personalized experience: Create a unique experience for your customers with a
tailor-made interface and customized campaigns and offers to ensure they get the most
out of your services. Increased productivity:

- Staff can be redeployed to focus on customer service and revenue generating

activities, optimizing staff to customer ratio and profitability per employee.
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- Profit optimization: Decrease cash handling and CIT costs, as well as

infrastructure costs, while increasing your revenue with custom CRM sales offers and
real-time reactions of your staff.

PrintecShield: Our Cybersecurity Program. For every organization, the ability
to respond quickly to unforeseen events helps reduce the impact of a cyberattack. We
aim to make cyber resilience a competitive advantage for our organization by adopting
a holistic approach that not only addresses technology, people, and skills, but also
processes and governance as well for all aspects of our business operations and all
involved stakeholders. The challenges and lessons learned during this time gave us the
opportunity to improve further our cybersecurity program, called “Printec Shield”.
“Printec Shield”: was launched in 2019 and since then we make efforts to
continuously enhance it. Consequently, within 2020 we took initiatives that covered its
five functions Identify -> Protect -> Detect -> Respond -> Recover.

Data Protection Program. Printec is committed to compliance with all relevant
EU and Member State laws regarding personal data, and the protection of the rights
and freedoms of individuals whose information Printec collects and processes. The
GDPR has been in effect for three years now, and every year we are following an
approach of continuous improvement. The framework of our GDPR program remain
solid, but our policies, training, exercises, assessments etc. keep getting specialized
and more detailed through the years, as the organization’s awareness is maturing.

Protecting the security and privacy of personal data, no matter where they come
from or where they flow, is important to Printec. Printec complies with mandatory
privacy laws worldwide, and is implementing a Group-wide Program to safeguard
personal data which:

1) is based on a risk-based approach following uniform methodology in all
Printec entities;

2) examines every aspect of our operations;

3) ensures everyone’s involvement and commitment.
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- Policies and Standards. Our existing privacy and data protection policies and

internal standards and governance are regularly updated with particular regard to
personal data lifecycle, individual rights, data breaches, data access, and security.

- Data Inventory. Knowing what data we hold is key in managing them
appropriately and consistently. Based on a cross-functional, company-wide effort, we
inventory and map the data that each unit within Printec processes. We also inventory
our products and services.

- Data Risk. Management Data risk management requires understanding the
threats, vulnerabilities and risks associated with processing the specific types of
personal data we handle.

- Incident Response. We have implemented a thorough, group-wide data
incident response process that is integrated in our business continuity processes.

- Data Protection Officer (DPO). A Group Data Protection Officer, who the
Board of Directors considers to be suitably qualified and experienced, has been
appointed to oversee Printec’s compliance with this policy on a day-to-day basis.

- Training & Awareness. Printec conducts on a regular basis a Data Protection
Awareness program which aims at providing general & specialized training to all
personnel. The content of the training is specialized further year by year, as the
employees’ understanding of the GDPR is gradually improving. Departmental
sessions are also introduced.

Digital Transformation: COReBIT. On the 1st of January we went live with our
digital transformation project named COReBIT, which included our new ERP, SAP
S/I4HANA Cloud and also SAP Field Service Management Solution, in Greece and
Croatia. This rollout is the cornerstone of our own digital transformation, as it
fundamentally changes how we work. The COReBIT project is:

- A major transition for our organization, and more so for our finance, sales,
supply chain and field service operations.
- A state of-the-art platform by SAP offering extensive benefits to our customers

and partners including speed, efficiency and transparency.
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- An nnovative project with the first SAP S/4AHANA Cloud & SAP FSM

implementation in Greece.

A multinational team from 14 different countries worked together and managed
to pull off the blueprint design and a full-blown launch for 2 countries, in the record
time of 11 months! And it all happened under an uncharted, COVID-19-driven, fully
virtual environment. Our project was delivered in time, in budget and in scope, against
all odds. This is even more important as statistically, according to Gartner, up to 75%
of implementations (ERP-only, pre-pandemic) fail to meet their objectives.

Digital Transformation: Change Management. In order for Printec to secure a
successful implementation for COReBIT, it introduced in parallel with Project
Management a Change Management process. Right after the blueprinting phase, a
Change Management Team was formed and undertook the task of supporting the
organization both for the period before launch and more importantly, for the “change
shock™ after launch. Projects like an ERP implementation are hardly only “technology
projects” or simply “IT projects”. More often than that, they require substantial
changes in everyday operations and processes. Judging from the result, COReBIT
implementation was successful since both Greece and Croatia managed to sustain their
operational levels and absorbed the “shock of change”. Furthermore, besides the
experience that was gained regarding the deployment of COReBIT in the pilot
countries that will be used for the next phase of the project, Printec also gained know-
how in Change Management and this will not only facilitate COReBIT phase 1l but
any other project in the future.

Digital Transformation: Innovation Initiative 2.0. Innovation 2.0 was created to
encourage our people, individually or in teams, to develop their ideas and
communicate them by submitting complete proposals for improvements that will be
related to one or more of the following categories:

1. Our Work improving our internal processes, increasing productivity and
resources efficiency.

2. Our Business suggestions that will positively impact our revenue and
profitability.
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3. Our Customers improving customer experience.

4. Our People ideas that will improve life at Printec.

Program Stages:

1) ldea Submission Period Every employee in the Group was invited to submit their
idea(s) based on the above categories, either individually or with a team of
colleagues.

2) Pre-Selection & Ideas Grooming The ideas were collected and evaluated by the
pre-selection committee based on three main criteria: a) the benefits that will
generate b) the novelty they will bring and c) their feasibility 15 ideas were
preselected and progressed to the second round. All shortlisted ideas were
assigned to a mentor who worked with the team, helping them to refine their idea
following a BMC (Business Model Canvas) and defining the deliverables for the
next and final stage, the Bootcamp.

3) Bootcamp & Final Presentations The Bootcamp The teams collaborated in a
limited time-frame (4 days) to build a proof of concept for their idea. The
deliverable could be a functional prototype, a pitch video or a detailed
presentation. During Bootcamp, participants had dedicated time to work on their
projects. They forgot their formal roles and titles and self-organized focusing on
their deliverables. Final Presentations Following the Bootcamp, the teams
presented their outcome to the Judging Committee who decided the 4 winning
ideas.

Digital Transformation: JIRA. Atlassian JIRA has been selected as the Project
Management and Ticketing tool for the Professional Services Department. The project
started in May 2020 and ended in December 2020. Adopting the Jira as a PS & PM
tool was challenging not from a technical point of view, but from the fact that it was
necessary to change the way the PS and PMO organizations had been operating for so
many years. It brought radical changes in the daily way of working and definitely
important benefits. Jira has allowed the company to increase efficiency and

productivity.
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With its help you can access all the information about different projects in one

place, precisely control the resource distribution and potential, work better schedule
and planning. For software development and Jira's new projects also help set priorities,
especially when working on various projects, as when registering all tasks and their
priority can be easily determined which task is more important and has a higher
priority than others. Jira allows you to closely monitor all projects, starting with any.
Moreover, project tracking can be performed not only from the project managers, but
also from anyone who is interested to and has proper access.

Focusing on People. In the time while face-to-face collaboration was replaced
with videoconferencing and e-mails, team discussions with online chats, HR Team
stayed close to the management team and the employees, organizing work from home,
providing guidelines for managing teams remotely and helping people to adapt to a
new reality. Printec has developed a code of conduct document “One Group, one
code"”, which is published on the company's website and on the intranet and translated
into all local languages jurisdiction.

According to Printec’s Code of Conduct, each employee should conduct
company business with integrity and in compliance with applicable laws. The
Company will not tolerate victimization, bullying or harassment in the workplace. Any
such behavior is facing disciplinary repercussions and even termination of
employment. Printec's commitment to UN Global The CD was also published on
corporate website displaying ethical activities and positive interaction with
stakeholders for example, employees, partners, customers and communities.

Digitizing the Recruitment Process. In 2019, company introduced new hiring
platform, Workable, to help him change the candidate experience, improve employer
branding, and finally recruit the best talents from the market. Now receive job
descriptions and offer letters faster. The recruitment process has become digital,
recruiters and hiring managers were trained to use the new tool efficiently.

Reinventing Onboarding. It is known that onboarding is the process that helps
newcomers adjust in their new working environment and role. As 2020 signaled a new

decade that focuses on employee experience and promotes simplicity, flexibility and
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digitalization, company decided to come up with a new onboarding program.

Company came up with our new onboarding program, Printec Take-Off.

Printec Take-Off impacted the content and the process and was based in the
following 6 priorities:

1. Offer a consistent onboarding experience across Printec.

2. Ensure everyone gains a good understanding of our business.

3. Focus on culture-boarding.

4. Introduce experience-based and dynamic storytelling.

5. Promote onboarding as a team sport.

6. Automate the process.

Talent Attraction & Selection. Printec’s commitment is to attract, engage,
develop and retain the right people, in the right roles at the right time to deliver on
business goals. Printec will never advertise a job referencing discriminatory criteria
such as race, gender or age. Likewise, the company ensures job applicants are not
asked to give information about their marital status, pregnancy, intent to have children
or similar information which may lead to discriminatory hiring decisions.

A Digitized Recruitment Process. In 2019, company introduced new hiring
platform, Workable, to help change the candidate experience by sharing the job
descriptions and offer letters faster, improve employer branding and finally recruit the
best talents from the market. The recruitment process has become faster and more
transaparent.

Diversity. Printec’s commitment to Global Compact’s principles on Labor is
reflected in its Code of Conduct, in policies such as the Hiring Policy, as well as in
processes such as the Performance and Development Process which describe how
employees are selected and regularly evaluated. The company supports and is
committed to the practice of equal opportunity in all aspects of employment and
advancement. With Diversity as one of its Values, Printec prides itself on having an
authentically diverse culture: our workforce spans countries, cultures, languages,
generations, perspectives, backgrounds and educational experiences. Printec

understands that employees with disabilities share the same general employment rights
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as other workers. Printec has a good mix of female and male although our industry is

an area which is by nature male dominated.

Performance & Development. Company shaping a workplace and culture that
allows employees to find balance and focus on what matters: professional success
while realizing their personal aspirations. Printec’s People Calendar helps stay on
track and set aspirational targets, collaborate and contribute to achieve results, grow,
recognize and reward our people.Printec Performance Development (PPD) helps set
effective goals, understand which behaviors lead to success and how giving and
receiving feedback builds trust. The performance cycle consists of Performance
Planning (beginning of the year) and the Performance Review (middle and end of the
year). Individual Development Plan is an important part of the PPD that formulates
our training activities and shapes professional growth. This is part of the Performance
Planning and reviewed during Performance Reviews.

LinkedIn Learning: Our digital learning platform. In 2020 company introduced
LinkedIn Learning, a robust online learning platform serving the transformation
learning experience, while helping us adopt a learning habit, upskilling and reskilling
potential. More than 200 users getting access to Linked in Learning, showing personal
commitment to continuously improve and develop new skills from structured learning.
Focus is to leverage the endless possibilities of this robust online platform and gain
access to a wide variety of topics and Printec-made content, as well as benefit from the
personalized learning paths that can be designed by the individual, the manager or the
organization. With over 16,000 courses taught by real-world experts and more than 50
new courses added every week, the library is always up-to-date with the most in-
demand business, technology, and creative content. The platform has more than 100
unlocked courses that are available to anyone with a LinkedIn account.

We Care Program. Printec’s targets are to generate continuous growth and
economic value through long term performance improvement, provide innovative &
optimal solutions responding to customer’s requirements and sustain longstanding
relationships with key vendors/partners and behave with transparency towards them.

Our “We Care” program has been established under a clear framework. The “We
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Care” and the Environmental & Recycling policies set the guidelines regarding what
activities we participate in and how we engage with the community. The CSR
Committee ensures that the policies are being followed and sets a CSR strategy for the
whole company. Under this scope, in 2019 a network of more than 80 Ambassadors
was established at Printec. Employees from all countries volunteered and started
supporting our “We Care” program through various initiatives. For better monitoring,
each country assigned one “We Care” coordinator who is responsible for the
implementation of the ‘We Care” activities per pillar at a country level.

So, Printec recognizes the importance of goals for a sustainable world,
coordinates its activities with several goals, contributing to their strengths achieving
them.

As a result of the analysis of all the above-mentioned programs and activities of
the company, we compiled a table of correspondences of these activities with the 17
Sustainable Development Goals (Table 3.1).

Table 3.1
Compliance of Printec Ukraine LL.C “ELC” program activities with 17

Sustainable Development Goals*

Target Activity Target Activity
1. No Poverty We Care Program — For 10. Reduced Strategic Goals,
Society Inequality Focusing on our people —
Reward
2. Zero Hunger | We Care Program — For 11. Sustainable -
Society Cities and
Communities
3. Good Health | CS proactive measures for 12. Responsible | We care program — For
and Well-being | COVID, Consumption and | Society, For Environment
COVID measures for our Production
people
4. Quality Strategic Goals, 13. Climate -
Education Focusing on our people — Action
Performance & Development
5. Gender Focusing on our people — 14. Life Below -
Equality Diversity, Reward Water
6. Clean Water | - 15. Life on Land | We care program — For
and Sanitation Environment
7. Affordable - 16. Peace and Business ethics, anti-
and Clean Justice Strong corruption &
Energy Institutions Whistleblowing measures
8. Decent Work | Strategic Goals, 17. Partnerships | We care program — For
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and Economic Focusing on our people — to achieve the society, For environment
Growth TalentAttraction & Selection, | Goal
How we work
9. Industry, 2020 Products in focus,
Innovation and | Digital Transformation
Infrastructure

* Developed by the author

We also analyzed the company's policy for compliance with the the 10

Principles of the UNGC (Table 3.2).

Table 3.2

Compliance of Printec Ukraine LLC “ELC” policy

with 10 UNGC principles*

Principle

Printec Commitment

Labour

Principle 3: Businesses should uphold the freedom of association and
the effective recognition of the right to collective bargaining

Principle 4: Businesses should uphold the elimination of all forms of
forced and compulsory labour

Principle 5: Businesses should uphold the effective abolition of child
labour

Focusing on Our People -
How we work

Principle 6: Businesses should uphold the elimination of
discrimination in respect of employment and occupation

Focusing on Our People -
Performance & Development

Environment

Principle 7: Businesses are asked to support a precautionary
approach to environmental challenges

Principle 8: Businesses should undertake initiatives to promote
greater environmental responsibility

Principle 9: Businesses should encourage the development and
diffusion of environmentally friendly technologies

We care program - For
Environment

Anticorruption

Principle 10: Business should work against corruption in all its
forms, including extortion and bribery

Focusing on Our People -
How we work

Human rights

Principle 1: Businesses should support and respect the protection of
internationally proclaimed human rights

We Care Program COVID
measures for our people

Principle 2: Businesses should make sure that they are not complicit
in human rights abuses

Focusing on our people

* Developed by the author

Thus, we have identified significant work done by the company in

implementing and adhering to the fundamental ideas of sustainability of medium and
small businesses, enshrined in the United Nations Global Compact and 17 Sustainable
Development Goals. Note that the company analyzed uses a wide range of tools,
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including next-generation decision platforms, and resources to help businesses take

action to achieve the SDGs.

3.2. Development of a strategy for the company's resilience in conditions of

wartime uncertainty

Under modern conditions, the stability of the company's position in the markets
Is positive dynamics of financial and economic results, business capitalization,
business success in many ways determined by the degree of adaptation of the
enterprise to the dynamic changes of the external and internal business environment,
which is characterized by a lack of relevant information, the risk of implementation
economic operations, the instability of the political and economic situation in the
country. Therefore providing sustainability of enterprise development is one of the
priority strategic tasks.

It should be noted that the company's activities are accompanied by many risks,
so in the process of ensuring strategic stability it is necessary to take into account the
impact as external (legislative-administrative, political, socio-demographic) and
internal (innovative) production, financial, sales) types of business risks.

Having examined the compliance of the company's activities with the
Sustainable Development Goals and assessed the contribution to the implementation
of each of the 17 goals, as well as in view of the new challenges in Ukraine related to
military events, we propose to pay attention to the development of an updated strategy
for the stability of the enterprise in conditions of military uncertainty.

Note that Printec needs to have a robust business plan (BCP) and recovery
procedures in place to help the Organization will respond more effectively to incidents
that will significally disrupt their services and critical operations. Since the timing and
impact of disasters and disruptions are unpredictable, Printec's maturity level is

constantly growing as to be flexible in responding to real ibcidents as they occur and
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minimize their impact to the organization's and its stakeholders smooth and proper

operation.

Faced with uncertainty about future events in the short and long term, the
company plans to quickly recover and resume important business operations after
significant business failures and respond by protecting its employees and assets,
conducting financial and operational valuations, protecting company and customer
data and assets. allowing its customers to do business without delay. To this end, it is
recommended that the Business Continuity Plan be improved to allow the organization
to resume operations as soon as possible, given the scale and severity of significant
business disruptions.

The following algorithm of maintenance of strategic stability of the enterprise is
offered:

1) diagnostics of current stability of the enterprise on the basis of a certain set of
indicators;

2) factor analysis of internal and external environment in order to determine
strategic factors stability of the enterprise;

3) determination of optimal criteria of stability and substantiation expediency of
their use;

4) determining the level of strategic resilience;

5) analysis alternative measures and sources necessary to return the company to
equilibrium;

6) formulation of recommendations to ensure the appropriate level of strategic
sustainability and development of measures regarding its increase;

7) implementation of measures and control over the course of their
implementation.

Let's define possible steps of the company according to the specified algorithm.

1. Diagnosis of the current stability of the enterprise on the basis of a set of

indicators, carried out in the previous paragraph, showed the following.
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The company has developed the We Care corporate social responsibility

program to include all activities and communications that involve the well-being of
people and the company's responsibility to society and the environment.

The principles of corporate responsibility and sustainability go beyond
compliance and charity. According to the company, sustainability is not an initiative
for them; it is integrated into their core strategy and embedded in business, processes
and ways of working in all countries of presence.

The company's vision of sustainable development is formulated around three
main pillars and focuses on creating sustainable value for employees and their
families, society and the environment.

Since 2014, when Printec first became a signatory to the UN Global Compact
initiative, the company intends to increase its environmental and social impact year
after year, joining the efforts of other member companies and global organizations for
a sustainable future.

As one team of more than 900 people, expanded in 16 countries, Printec works
responsibly and stops any opportunity to positively impact the communities it serves
and the industries it affects in general.

For the past seven years, the company has been demonstrating steady growth
Coverage of the We Care program. Internally, there was an increase in participation
and people volunteering, and outwardly the company performs more and more actions
that positively affect society all our regions.

Even through 2021, an admittedly rough year due to the pandemic, company
managed to support they people and communities. Her priority was health and
wellness, and to demonstrate continuation in long-term activities like supporting
children and families, especially during a year that was needed the most. They
adapted, utilized We Care activities as a way to reconnect with colleagues and they
community after prolonged quarantines, and we stayed loyal to vision: to continue
doing business responsibly by aligning our strategy and operations with the Ten

Principles on human rights, labor, environment and anti-corruption, supporting in
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Printec way, the UN Sustainable Development Goals, with an emphasis on

collaboration and innovation.

In 2020 company introduced a new system to collect KPIs to measure the
impact of activities and a detailed depiction that aligns activities with the SDGs and
the 10 Principles of the United Nations Global Compact.

Additionally, made significant steps in Digital Transformation, which can only
be described as the beginning of a great journey that we are looking forward to seeing
through in the upcoming years.

In 2021, the company planned to improve its own strategy with a more detailed
plan that will demonstrate its growing positive impact on communities with a
commitment to fully reconcile its We Care program and its program operations with
the UN Global Compact. If 2020 taught one, it is the prosperity of all important for the
prosperity of the individual. And that This is how the company sees Printec as a bigger
member a global society whose growth cannot be considered in isolation from the
growth and well-being of society as a whole.

The analysis of 2021 showed that it was extraordinary and complex. The
COVID-19 pandemic seriously affected everyone's life and created great instability
and uncertainty. Printec responded immediately and with clear priorities by activating
and taking steps to ensure the safety and care of its people community, as well as
material support to those who need it most directly or through cooperation with
stakeholders, such as public authorities (eg Ministry of Education), customers or
suppliers.

Early in 2020, when Covid-19 crossed Europe’s borders, our Group Crisis
Management Committee performed a COVID-19 risk assessment and together with
the Group & Local Management teams, decided on the next reasonable steps to
manage the potential risk, protect the health & safety of our people and ensure the
required level of operational resilience through uninterrupted high-quality support to
our customers.

Printec’s Business Continuity Plans were activated, both at Group-level (Head

Office) as well as local operational level. The plans had to be continuously adjusted in
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order to cover the extended needs imposed by a pandemic scenario which has never

occurred before (i.e., a risk affecting all operating entities in all 16 countries of our
presence, all premises and all employees). Internal measures and guidelines were - and
still are - officially updated and publicly released, translated in local languages as early
as possible so that there is enough time ahead for all stakeholders to adjust.

Due to the rapid spread of the Covid-19 virus, large scale social distancing
measures have been imposed globally. Business travel and gatherings were cancelled
and banned until further notice and within a few hours fully replaced by online
meetings. While our people worked either fully from home or on rotation or on a
stand-by at home scheme depending on the pandemic conditions at their location, all
Printec business activities remained operational.

Our efforts were focused in securing people’s jobs despite the turbulent times
we were in. To achieve this, we needed to ensure our customers are being supported
like before, to identify new opportunities, and to locate and propose efficiencies based
on our experience and expertise.

The participation and support of Printec employees was outstanding! As One
Printec, they respected the internal rules, followed preventive measures, offered their
time and dedication to implement local We Care activities supporting the communities
(e.g., providing the essentials to the elderly, donating technological equipment and
books to the younger students, supporting animal shelters) while at the same time they
never lost an opportunity to attend a mental health seminar, a well-being activity or a
training opportunity provided by Printec.

The COVID risk assessment was updated regularly to reflect any changes in
legislation or WHO guidance that may impact how the work activity should be carried
out, for example if there is a change in local or national restrictions.

The company-wide Business Continuity Management (BCM) Program is in
place to support the maintenance of critical business processes in the event of a major
internal or external incident. The aim of the BCM Program is to exercise a duty of care
to employees, protect customer and company assets and minimize the financial,

regulatory, reputational and strategic impact of such incidents.
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2. Factor analysis of the internal and external environment of the company will

be determined using the method of PEST-analysis (Table 3.3). The assessment of the
probability of change of factors (from 1 to 10, where 1 is a low probability, 10 is a

high probability) was based on the subjective judgment of the author.

Table 3.3
PEST analysis of the company's external environment *
Sphere of Macro-environmental factors Influence of
macroenvironment factors from
1to 10
1. International 1. Control of changes in the market 6

2. Introduction of the latest international
technologies and innovations to optimize work | 8

2. Political 1. Government stability 8
2. Change of legislation 6
3. State influence in the industry, including the | 8
share of state ownership

4. State regulation of competition in the 10
industry
3. Economic 1. General characteristics of the economic 10

situation (rise, stabilization, decline)
. Exchange rate and refinancing rate
. Inflation rate

. Unemployment rate

. Demographic change

. Changing the structure of income

. Attitude to work and leisure

. Social mobility of the population

. State technical policy

. Significant trends in R&D

. New products (speed of updating and
mastering new technologies)
*Developed by the author

4. Socio-demographic

5. Technological
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Regarding the economic situation and its impact on the sustainability of the
studied enterprise should be emphasized as follows.
The state program to stimulate the development of entrepreneurship provided
for the period from 1.04.2022 to the termination / abolition of martial law:
- the right to use the simplified system of business taxation (private individuals
and legal entities) with a turnover of up to UAH 10 billion;

- reduced the single tax rate from 5% to 2% of turnover excluding VAT;
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- exemption from payment of the single tax for taxpayers of groups 1 and 2;

- exemption from land fees and environmental tax in the territories where
hostilities are (were) conducted, or which were temporarily occupied by the
armed forces of Russia and more.

Based on the results of the analysis, the following main conclusions were
obtained:

1. Business is characterized by a significant degree of resistance to external
factors, as the number of indicators that signal the special sensitivity of the complex.

2. The most significant factors that can affect the sustainability of Printec
Ukraine LLC “ELC” are the following groups of factors:

- legislative regulation of the industry, taxation, as well as certification and
permitting procedures, which requires constant monitoring.

- introduction of the most modern technologies of management and provision of
services in order to increase business efficiency and attract new customers by
increasing the competitiveness of the service process.

- the sphere of improvement of distribution processes of the company's services
due to the improvement of existing channels and introduction of fundamentally new
mechanisms of interaction with the client;

- increase the effectiveness of marketing policy through the development and
implementation of loyalty programs and the involvement of the most modern means of
e-commerce.

3. Before determining the optimal criteria for the resilience of the company in
the face of military risks, let's define that one of the urgent problems of the analyzed
company, as well as its competitors in the banking system and trade and automated
payment systems, ATMs, software, is cybersecurity for business during the war: how
to prevent harmful traffic, phishing attacks, virus infections and other threats? Massive
cyberattacks against state structures of Ukraine and business began even before the
full-scale invasion: on January 13-14, February 15-16 and on the night of February 23-
24. According to the criminals, these attacks were to paralyze the work of strategic life

support facilities as much as possible.
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Examples of cyberattacks are phishing emails, account hacking and theft of

personal or corporate data, and programs that hide files and block access.

Thus, the issue of protection of information resources comes first for the
company.

This threat is in line with Sustainable Development Goals 9. Industry,
innovation and infrastructure "Creating Sustainable Infrastructure, Promoting
Comprehensive and Sustainable Industrialization and Innovation." Consider 14
indicators that measure progress towards the ambitious Goal 9. We have determined
that this problem corresponds to task 9.4.Contribute to the accelerated development is
highyes medium-high-tech processing sectors emerging industries based on use chains
"education - science - production "and cluster approach by areas: development
innovation ecosystem; information development telecommunication technologies
(ICT); application ICT in agriculture, energy, transport and industry; high-tech
engineering; creation new materials; development pharmaceutical and bioengineering
industries.

Accordingly, we have chosen Indicator 9.4.1. The share of value added by cost
production of enterprises belonging to high-tech processing sector industry (in
particular, production) pharmaceutical products and preparations; computers,
electronic and optical products; air and space aircraft devices, related equipment
according to the NACE), in the general appendix cost of production costs,%.

In our opinion, the main criterion for the company's stability in the face of
information attacks during the war is cyber resilience. Implementing and ensuring the
company's cyber resilience is a large complex project that requires not only financial
investment, but also a certain level of maturity and readiness of the company for it.
Therefore, the most effective approach to the implementation of such a project is the
gradual implementation of elements of each category in accordance with the business
development strategy. It is in the balance of cyber resilience and business goals that
the necessary flexibility is found to ensure the company's growth and security.

The concept of cyber resilience includes, in addition to security, a number of

tasks and processes related to information technology (such as backup and disaster
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recovery) and brand protection. Moreover, the issues of stability and continuity of

services in this concept relate to the company itself and to external contractors who
provide such services.

4. Quantitative assessment of the company's cyber resilience was carried out
through the analysis of various sets indicators that allow to assess the parameters of
cyber resilience: physical, information/technical, management, organizational,
sectoral, regional, national and transnational.

It is determined that the studied company has a low level of cyber resilience,
characterized by persistent deterioration of all parameters cyber resilience, increasing
cyber risks, increasing the time needed to restore continuity business.

5. Analysis of alternative measures and sources needed to return the company to
a state of equilibrium in cybersecurity has identified solutions that help in cyber
defense. Each of them can be used separately or combine with other cybersecurity
services:

a) Commvault solutions are for backup data, disaster recovery of all files,
programs and virtual machines, disaster recovery, data protection on devices users.
They can be integrated into data protection devices HyperScale. Software is available
to run on local, virtual or cloud work environments.

b) Comprehensive solutions from Fortinet and Barracuda are aimed at
protection of the entire infrastructure of the company. Among the main areas
protection: protection of corporate mail from phishing attacks or malware, protection
against multi-level attacks and filtering corporate traffic, protection of the corporate
network from unauthorized users, detection of abnormal behavior network users and
protection of IT infrastructure endpoints from known and unknown attacks. Services
work in any environment: in the cloud, on a virtual machine or in cash company
equipment.

c) AntiDDoS helps to counteract DDoS attacks of various levels aimed at
restricting access to IT systems or company resources. During the first 14-30 days
after connection, the service studies traffic, coming to the client, and captures the data

for further analysis. In the future, the solution continues to monitor the structure of
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traffic, which receive subnets (resources) from the Internet. To be determined
deviations from legitimate traffic, AntiDDoS automatically directs it will be cleaned

and only then redirected to the original route.
We offer a project to increase the level of information security of the company.

The project will include the following activities (Figure 3.1).

List of models for calculating indicators:

[ Start ] Profitability index;
Net present value; Modified internal rate of return;
J Revenues given before the end of the project on
) ) strengthening the 1B OBI;
Analysis of problem solving < Discounted payback period of the IB OBI project;
Costs shown up to time 0;
l Internal rate of return of the IB OBI project etc..

The decision can be

es
formalized Y

no

A 4

A 4

nerating a new . o
< esc?ltut%ﬁ € Generation of application-based
solutions Mathematical models from
¢ the model base in NGN
Analysis and selection v
of quality indicators Formation of
decision alternatives
v
Based on your own g
opinion Formation of the general list
decisions

Ranking of decisions

A 4

Conclusion solutions with help
area visualization subsystems
an advantage for the investor
in cyber security tools

A 4

End
Figure 3.1. Block diagram of the estimation algorithm

effectiveness of information security measures*

*Developed by the author
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Thus, we have proposed an approach to the implementation and effective

operation of the system of protection against cyber attacks on the company's
information system. This is an important part of the company's information security

and sustainability.

3.3. Analysis of the effectiveness of the proposed solutions

The difficulty of assessing the real effect of investing in the company's
information security is due to a fairly large list of factors specific to the information
security and cyber security sector. In general, we note only a significant impact on the
efficiency of investing such factors as :

1) the ever-changing landscape of cyber threats;

2) different strategies and tactics of the attacking party (computer attackers);

3) rapid development of technical means of information protection and
cybersecurity, etc.

An additional difficulty in assessing the effectiveness of investing in
information security is related to the uncertainty of the results of the operation of
information security tools. Uncertainty factors are present at the design stage. For
example, due to the fact that there may be a situation in which the defense will spend
hundreds of thousands of USD. to protect against complex targeted cyberattacks, and
the attacking side is often enough to resort to small costs (“investment in
cyberattacks™) apply the methods of social engineering. Such tactics of application of
methods of social engineering in some cases helped to bypass the most modern means
of information protection. Thus, during the implementation of projects in the field of
information security, the level of functionality of information security tools may
decrease.

The actual end result of the implementation of information security tools can be
considered the amount (in monetary terms) that corresponds to the losses (preventable
damage from cyber attacks).

This parameter can be formalized as follows:
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Di = Di' - Di", (1)

Di', Di" - damage from attacks, in accordance with and after the implementation
of information security tools and measures.

That is, the amount of prevented damage from cyberattacks reflects the share of
lost profits, due to the fact that the appropriate means and measures to combat threats
were not implemented.

The total amount of prevented damage from cyberattacks will be:

n
P=> Pi+Ri (2)
i=1

Ri = the amount of financial resources that are returned directly. Such resources
may be, for example, funds that would be collected as penalties for employees who
violated the company's information security policy, etc.

Determining the specific costs of information security is quite complex. Such
costs include the following cost items:

- maintenance of the information security department;

- costs for the purchase, operation, repair of hardware and software information
security;

- other.

As a result of calculations of net present value (NPV), the index profitability
(P1), internal rate of return (IRR), modified internal rate of return (MIRR), the
discounted payback period of the project (DPB) we obtained the results for the three
scenario results of the calculation with the goal making an informed decision on the
feasibility of investing in information security projects (Table 3.4).

Table 3.4
Costs and possible receipts of funds as a result of measures

increasing the information security of the enterprise*

Measures to raise the level Costs, Receipts, thousand USD
information security thousand Marking Min Mid Max
USD
M1 (technical, for example, 65 Pl 160 270 420
purchase of a new firewall)
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M2 (organizational, for example, 35 P2 90 170 300
trainings for employees
Department of IS)

M3 (other) 20 P3 50 100 190

Sum 120 300 540 910

*Developed by the author

Descriptive statistics of the final distribution of the amount of prevented damage

from cyberattacks are presented in Table 3.5.

Table 3.5
Indicator Value
Average value 33,9
Standard error 0,74
Standard deviation 7,4
Sampling variance 470,2
Min value 5
Max value 35,1

*Developed by the author

Simulation results for different scenarios of the investment process in IB OBI
for test example is shown in Table 3.6.
Table 3.6
Evaluate the effectiveness of information security projects

for different scenarios*

Scripts Revenues for the period,
thousand y.e.
Pessimistic 31
Most likely 45
Optimistic 62

*Developed by the author

At the final stage of testing for each of the scenarios we determine the indicators

the effectiveness of the project to improve information security (Table 3.7).

Table 3.7
Indicators of IT project performance by scenarios
Indicator of the effectiveness of the Marking Scenario variant
investment project in information parameter Spes Smp Sop
security
Profitability index Pl 0,85 1,2 1,11
Net present income MIIR 9,2 27,0 13,3
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Modified internal rate of return NPV 0,12 0,18 0,17

Internal rate of return of the project IR 0,14 0,22 0,18

*Developed by the author

Analysis of the results of calculations, allowed to draw the following conclusion
(for given input data) that all scenarios except pessimistic meet the conditions
approved with by the project management company to invest in information security
measures and measures aimed at increasing the level of its information security. In
order for the company's management to make a final decision on the feasibility of
investing in information security, it is necessary to determine the proximity of each of

considered scenarios to the hypothetical ideal project.
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CONCLUSIONS AND PROPOSALS

It turned out that Sustainable development is development that meets the
needs of the present without compromising the ability of future generations to
meet their own needs. Sustainable development in SMEs can be defined as the
concept and practice undertaken by small, micro-, or medium-sized businesses which
embraces business conducted in a socially responsible manner with regard to the way
they relate to local and global social, environmental, and economic issues.

The importance of sustainable entrepreneurship can be considered a unique
perspective that links the creation of economic, social and environmental values with a
focus on the well-being of future generations. Companies considering environmental
and social aspects are considered to be innovative.

A common feature of such entrepreneurs is that their goal is not only to achieve
profitability by meeting specific needs, but also to achieve a positive impact on society
and the environment.

One can note that sustainable entrepreneurship definitions encompass three
attributes: 1) balancing environmental and social concerns with economic gains
(action orientation), 2) creating new value and innovation (process orientations), and
3) transforming companies, sectors, or economies toward sustainability (effect
orientation).

Thus, sustainable entrepreneurship can be defined as a type of business
development practice that provides new opportunities for innovative corporate
activities at the nexus of ecological and social issues.

So, innovation in business is the creation and successful application of a new
idea in your business. An innovation can be a new product, service or the introduction
of more efficient ones production processes, which increases the profits of your
business. That's why innovation is about implementation of ideas and concepts that
create value - commercial, social or organizational.

“Printec Ukraine LLC “ELC”” (hereinafter — LLC) was established in 2007 and

belongs to the Printec Group of Companies, which is a recognized leader in the field
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of transactional technologies "business client" in Central and Eastern Europe. The

Printec Group offers a range of technology solutions that help improve everyday
human relationships by making life easier.

Business strategy of “Printec Ukraine LLC “ELC” is to increase the number of
equipment maintenance by providing the required level of service in Ukraine, as well
as increasing sales of software products by using products in the portfolio of the
Group of companies and support from vendors working at the level of Printec Group.

Balanced financial policy and positive dynamics in the management of assets,
capital and liabilities of “Printec Ukraine LLC “ELC”” provide a high level of
liquidity and solvency of the Company, allow it to timely and fully fulfill its
obligations and implement plans to ensure sustainable business development.

Printec has in place a robust Business Continuity Plan (BCP) and recovery
procedures on how the Organization will respond more effectively to incidents that
will significantly disrupt our services and critical operations. Through our Business
Continuity program, we plan to quickly recover and resume critical business
operations after a significant business disruption and respond by safeguarding our
employees and assets, making a financial and operational assessment, protecting the
firm’s and clients’ data and assets, and allowing our clients to conduct business
without delays. In short, our Business Continuity Plan is designed to permit our
organization to resume operations as quickly as possible, given the scope and severity
of the significant business disruption.

Thus, we have identified significant work done by the company in
implementing and adhering to the fundamental ideas of sustainability of medium and
small businesses, enshrined in the United Nations Global Compact and 17 Sustainable
Development Goals. Note that the company analyzed uses a wide range of tools,
including next-generation decision platforms, and resources to help businesses take
action to achieve the SDGs.

Due to the rapid spread of the Covid-19 virus, large scale social distancing
measures have been imposed globally. Business travel and gatherings were cancelled

and banned until further notice and within a few hours fully replaced by online
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meetings. While our people worked either fully from home or on rotation or on a

stand-by at home scheme depending on the pandemic conditions at their location, all
Printec business activities remained operational.

Our efforts were focused in securing people’s jobs despite the turbulent times
we were in. To achieve this, we needed to ensure our customers are being supported
like before, to identify new opportunities, and to locate and propose efficiencies based
on our experience and expertise.

The participation and support of Printec employees was outstanding! As One
Printec, they respected the internal rules, followed preventive measures, offered their
time and dedication to implement local We Care activities supporting the communities
(e.g., providing the essentials to the elderly, donating technological equipment and
books to the younger students, supporting animal shelters) while at the same time they
never lost an opportunity to attend a mental health seminar, a well-being activity or a
training opportunity provided by Printec.

The COVID risk assessment was updated regularly to reflect any changes in
legislation or WHO guidance that may impact how the work activity should be carried
out, for example if there is a change in local or national restrictions.

The company-wide Business Continuity Management (BCM) Program is in
place to support the maintenance of critical business processes in the event of a major
internal or external incident. The aim of the BCM Program is to exercise a duty of care
to employees, protect customer and company assets and minimize the financial,
regulatory, reputational and strategic impact of such incidents.

We analyzed how Printec recognizes the importance of goals for the sustainable
world, coordinates its activities with several goals, helping to achieve them.

As a result of the analysis of all programs and actions of the company we have
made the table of conformity of these actions 17 to the Sustainable Development
Goals. We also analyzed the company's policy for compliance with the the 10
Principles of the UNGC.

Thus, we have identified significant work done by the company in

implementing and adhering to the fundamental ideas of sustainability of medium and
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small businesses, enshrined in the United Nations Global Compact and 17 Sustainable

Development Goals.

Having examined the compliance of the company's activities with the
Sustainable Development Goals and assessed the contribution to the implementation
of each of the 17 goals, as well as in view of the new challenges in Ukraine related to
military events, we propose to pay attention to the development of an updated strategy
for the stability of the enterprise in conditions of military uncertainty.

One of the urgent problems of the analyzed company, as well as its competitors
in the banking system and trade and automated payment systems, ATMs, software, is
cybersecurity for business during the war. Accordingly, we have chosen Indicator
9.4.1. The share of value added by cost production of enterprises belonging to high-
tech processing sector industry.

In our opinion, the main criterion for the company's stability in the face of
information attacks during the war is cyber resilience.

Implementing and ensuring the company's cyber resilience is a large complex
project that requires not only financial investment, but also a certain level of maturity
and readiness of the company for it. Therefore, the most effective approach to the
implementation of such a project is the gradual implementation of elements of each
category in accordance with the business development strategy.

Quantitative assessment of the company's cyber resilience was carried out
through the analysis of various sets indicators that allow to assess the parameters of
cyber resilience: physical, information/technical, management, organizational,
sectoral, regional, national and transnational.

Analysis of the results of calculations, allowed to draw the following conclusion
(for given input data) that all scenarios except pessimistic meet the conditions
approved with by the project management company to invest in information security
measures and measures aimed at increasing the level of its information security.

In order for the company's management to make a final decision on the
feasibility of investing in information security, it is necessary to determine the

proximity of each of considered scenarios to the hypothetical ideal project.
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APPENDICES

LaTa (pix, micaub, yucno)

Mignpuemcteo  TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIAANBHICTIO "MPIHTEK YKPAIHA 3sa €4PMNOY

69

EN.EN.CL."
Tepuropia Conociisebkuit p-H M. Kuesa
OpratnisauiitHo-npasosa
FOCNOAapIOBaHHA

Bug ekoHOMIYHOT ginbHocTi  OnToBa TOPrisns iHWMMY _MalumHamu i yeTaTKyBaHHAM

Cepeans KinbkicTb npauisHukis’ 157
Appeca, TenedoH

copma  ToBapWCTBO 3 OOMEXEHOI BIANCBIAANEHICTIO

Koan
2021101 o1
35442628
3a KOATYY | 8036100000
3a KOTor
3a KBEQ 46.69

01033 m. Kuie, Bynvus Bonoagumupcbka, 6yantok Ne 101, nitepa A, Ten. (044) 390-95-19, (044) 390-95-19

OaNHILA BUMIPY: TUC. TPH. ea gecsTkoBoro 3Haky (okpim posginy IV 3sity npo dinaHcosi pesynbTaTy

CknapeHo (3poBuTy No3HauKY «v» y BiANOBIgHIA kniTUHUI):

3a NONOXeHHsMU (cTangapTamu) Gyxrantepcbkoro obniky \
3@ MPKHapOAHUMU CTaniapTamu (piHaHcosol aBiTHOCTI -
Banaxc (3BiT npo thiHaHcoBUI cTaH)
Ha 31 rpyaHs 2020 p.
®opma Ne 1 Kon 3a AKYQ
AKTUB Koa Ha no4aTtok Ha KiHeub
pagka | ssiTHoro nepiogy |3siTHoro nepioay
1 2 3 4
|. HeoGopoTHi akTUBU
HemarepianbHi akTusun 1000 8 438 10 899
nepsicHa BapTiCTb 1001 11731 15 567
HakonuyeHa amopTuaauia 1002 (3 293) (4 668)
HesaseplUeHi kaniTanbHi iHBeCTULT 1005 3214 19
OcHOBHi 3acobun 1010 1473 7241
nepsicHa BapTiCTb 1011 4 807 13 008
3HOC 1012 (3 334) (5 767)
IHBECTULIIHA HEPYXOMICTb 1015 - -
nepsicHa BapTiCTb 1016 . |
3HOC 1017 - -
[oBrocTpokosi 6ionorivHi akTusu 1020 - -
lMNepsicHa BapTICTL AOBrOCTPOKOBUX BIONOTIYHUX aKTUBIB 1021 - -
,HQBFOCTpOKOEi chiHaHCOoBI iHBECTULI: . o ) 1030
Axi 0BNIKOBYIOTLCS 33 METOAOM YYacTi B Kanitani iHWuX nignpuemcTs - -
iHWi hiHaHcoBI iHBECTULT 1035 - -
[loBrocTpokoBa A ebiTopcbka 3aboproBaHicTb 1040 185 208
Biacrpouenri noaatkoBi akTUBU 1045 - -
IHWi HeoBOPOTHI aKTVBM 1090 - -
Ycworo 3a posginom | 1095 13 310 18 367
II. O6opoTHi akTuen
3anacu 1100 17 746 14 804
BupobHuui 3anacu 1101 10 378 9 066
Hesasepluene BUpoBHULTBO 1102 - -
['oToBa NpoAYKUIA 1103 7 368 5 738|
Tosapwu 1104 - -
Novouni BionorivHi akTuem 1110
NebiTopchka 3aboprosaHicTs 3a NPOAYKLilo, ToBapu, poboTu, nocnyr 1125 8 409 11 408
[ebiTopcbka 3aboproBadicTe 3a pospaxyHkamu:
3a BUAGHUMM aBaHcamu 1130 1073 2 563
3 BloaxeTom 1135 4 679 531
y TOMY uWCAi 3 NoAaTky Ha npubyTok 1136 4617 461
[leBiTopchbka 3aBOproBaHicTb 3a PO3PAXYHKAMI 3 HAPAXOBaHMX A0X0AIB 1140 - E
ebitopcbka 3a60prosaHicTb 3a po3paxyHkamu i3 BHYTPILLHIX po3paxyHKis 1145 g -
IHWa noTouHa gebitopcbka 3aboprosanicTe 1155 158 266
MoTouKi iHaHCOoBI iHBECTULT 1160 - -
{'potui Ta Ix exBiBaneHTH 1165 36 201 28 877
loTiska 1166 - -
PaxyHku B 6aHkax 1167 36 201 28 877
BuTpatv MaibyTHiX nepioais 1170 275 1233
IHWi 0BOPOTHI aKkTVBU 1190 55 775
Ycworo 3a posginom |l 1195 68 596 60 457

2)
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AKTUB Kon Ha novartok Ha kiHeub
paaka | 3aBiTHoro nepiogy |3siTHoro nepiogy
1 2 3 4
lil. HeoBopoTHi akTuswM, yTpumyBaHi Ans NPofaky, Ta rpynu BubyTrs 1200 - -
BanaHc 1300 81 906 78 824
NMACUB Kon Ha nouarok Ha kiHeub
psgka | 3BiTHOro nepiony |3siTHOro nepioay
1 2 3 4
|. BnacHuia kanitan
3apeecTpoBanunit kanitan 1400 12 416 12 416
Kanitan y poouixkax 1405 - -
Nopatkoeuii kanitan 1410 282 214
PesepsHUN kaniTan 1415 - -
Hepoanoginernit npubyTok (HenokpuTHi 36UTOK) 1420 21 887 40 448
Heonnauenxuii kanitan 1425 - -
Bunydernia kanitan 1430 - -
Ychoro 3a posginom | 1495 34 585 53 078
II. Joerocrpokori 3060B’A3aHHSA | 3aGe3neveHHs
BiacTpoueri nogatkosi 3060B'A3aHHSA 1500 - -
[10BrocTpoKoBi kpeaunTy BaHkis 1510 - -
IHLWI KOBroCcTPOKOBi 3060B'A3aHHA 1515 - B
[losrocTpokoBi 3abe3neueHHs 1520 - -
[loBrocTpoKoBi 3a0e3neyerHHs BuTpaT nepcoHany 1521 - -
LlinsoBe diHancysaHHs 1525 - -
Ycworo 3a posainom li 1595 E .
11t. MoTouHi 3060B'A3aHHs | 3a6e3neyeHHs
KopoTkocTpokosi kpeauTu GaHkiB 1600 - -
Bekceni BuaaHi 1605 - -
MoTouHa KpeauTopchbka 3aboproBaHicTs 3a: 1610
1,0BrOCTPOKOBUMM 3060B'A3EHHAMW 24 278 3 676
ToBapu, poboTu, Nocnyru 1615 16 775 14 865
po3paxyskamu 3 6104XKeToM 1620 1 869 1745
y TOMY UKChi 3 NoAAaTKy Ha NpuByToK 1621 - -
pPO3paxyHkamu 3i CTpaxyBaHHA 1625 24 23
po3paxyHkamu 3 onnatu npayi 1630 201 186
3a oAepKaHumMKn asaHcamu 1635 - 1980
33 PO3paxyHKaMmn 3 ydacHukamu 1640 - -
i3 BHYTPILWHIX po3paxyHkis 1645 - -
MoTouHi 3abe3neyeHHs 1660 3852 2 768
[loxonn manbyTHix nepiofis 1665 - -
IHWI noToYki 3060B'A3aHHSA 1690 322 503
Ycboro 3a posainom lil 1695 47 321 25746
IV, 3060B’s13aHHA, NOB’A3aHi 3 HEOOOPOTHUMMN aKTUBaMMK, 1700
YTPUMY BAHUMU ANS NPOAAXY, Ta rpynamu BubyTrsi o - -
BanaHc ~-1900 81 906 78 824

Onpekrop

FonoBHUi By xrantep

3

ElicmonT HO.A.

. Hikonaesa A.M.
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TOBAPUCTBO 3 OBMEXXEHOIO BIAMOBIAA/NBHICTIO “MPIHTEK YKPATHA E/LEA.CL"
3BIT NPO GIHAHCOBI PE3Y/IbTATHU

3A PIK, WO 3AKIHYNBCA 31 TPYAHA 2020 POKY

(y mucavax epuserb)

KO
[ata (pik, Micsiup, uncno) . 2021 [ 01 [ o1
Mianpuemcteo  TOBAPUCTBO 3 OBMEXEHONO BIAMNOBIOANBHICTIO "MPIHTEK YKPAIHA 3a €0PNOY | 35442628
EN.EN.CL"
TepuTopis FonociiBebkulh p-H M. Kuesa 3a KOATYY 8036100000
OpraHi3auiiiHo-npaeoBa dopma ToBapucTBO 3 OOMEXEHOIO BiANOBIAANbHICTIO 3a KOmMeor
rocnogapioBaHHs
Bua ekoHoMIYHOT gisnbHocTi  OnToBa TOPTiBNsA iHWNMU _MaLWVHAMM i# YCTATKYBaHHAM 3a KBEQ 46.69
CepegHa KinbKicTb NpaLiBHWKIB' 157

Aapeca, TenedoH 01033 m, Kuis, Bynuus Bonoaumupceka, 6yavHok Ne 101, nitepa A, Ten. (044) 390-95-19, (044) 390-95-19
OanHMLSA BUMIDY: TUC. TPH. Be3 AeCATKOBOro 3HaKy (okpim posainy IV 3siTy npo diHaHcoBi pesynsLTaTy
CknageHo (3poluTi NO3HAuKy «v» Y BIANOBIGHIA KNiTUHLI):

32 NonoXeHHsiMK (CTaHaapTamu) Byxrantepcbkoro obniky V

33 MiXXHapPOAHUMN CTaHgapTamu hiHaHCoBOT 3BITHOCTI -

3BiT npo ¢iHaHcoBi pe3ynkTaTh (3BIT NpO CyKynHUi aoxia)

3a 2020 p.
Dopma Ne2 Koa sa OKYA
. ®IHAHCOBI PE3YINbTATH
) 3a aHanoriuHun
Crars Kon paawa | 370 RONeparIorD
poky
1 2 3 4

UncTnit foxia Bia peaniaauii npoaykuii (Tosapis, po6iT, nocnyr) 2000 310 308 454 982
CobisapTicTb peanizoBanoi npoaykuii (Tosapis, pobiT, nocnyr) 2050 (246 032) (388 731)
Banosuw :

npuByToK 2090 64 276 66 251

36uTOK 2095 - -
IHLWi onepauiltii goxoaun 2120 2814 14 875

Aoxia sia smiHM BapTOCTI AKTUBIB, AKi OLIHIOIOTLCA 3a CTIPABEANNBOIO 2121 ; )
BapTicTIo
AAMIHICTPaTUBHI BUTPATY 2130 (24 834) (19 551)
BuTpaTu Ha 36yT 2150 (7 583) (7 112)
IHWi onepauiiiHi BUTPaTH 2180 (12 259) (16 240)
®iHaHCOBUM pe3ynbLTar Big onepauyitHol AiANbHOCTI:

npnbyTOoK 2180 22 414 38223

36uTOK 2195 - -
[loxoa Big yyacrti B kanitani 2200 - -
IHWi hiHaHcoBi goxoau 2220 1163 1 065
[HWi goxoau 2240 68 52
diHaHcosi BUTPaTX 2250 (891) (1784)
BTpatu Big yyacTi B kanitani 2255 - -
IHWIi BUTPaTVH 2270 (26) (151)
®diHaHcoBUI pe3ynbkLTaT A0 ONoAaTKy BaHHSA:

npubyTOK 2290 22728 37 405

36uTOK 2295 - -
ButpaTty (A0Xi4) 3 NOAATKY Ha npubyTok 2300 (4 156) (6 935)
MpubyTok (36uTOK) Bifi NPUNUHEHOT AIANLHOCTI NICAA ONOA4AaTKYBaHHA 2305 - -
Yucrun thiHaHcoOBMI pe3ynbTart:

npubyTox 2350 18 572 30 470

36UTOK 2355 - -

)
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TOBAPUCTBO 3 OBMEXXEHOIO BIAMNOBIAA/BHICTIO «PIHTEK YKPATHA ENLEA.CL.»
3BIT NPO ®IHAHCOBI PE3Y/IbTATU

3A PIK, WO 3AKIHYMBCA 31 TPYAHA 2019 POKY

(y mucsvyax epuseHs)

II. CYKYNHWK OOXIA
3a akanoriyHuin
HaiimMeHyBaHHA NokasHUka Kop psiaka Ja 3Bi.TH“ﬁ nepioa
nepion nonepeaHbOTo
POKy
1 2 3 4

[oouiHka (yuiHka) HeobopoTHUX aKTUBIB 2400 - -
[oouiHka (yuinka) iHaHCOBNX IHCTPYMEHTIB 2405 - -
HakonuuyeHi kypcosi pisHULi 2410 - -
YacTka iHWOoro CykynHoro j0X04Y acouiioBaHuX Ta CrinbHUX NigNpuemcrs 2415 - -
IHLWMi cykynHui goxig 2445 - -
IHIWUA CYKYNHKMW aoxia A0 onoaaTkyBaHHs 2450 - -
MoAAaTOK Ha NPWUOYTOK, NOB'A3AHUIA 3 IHLUUM CYKYTNHUM JOXOA0M 2455 - -
|HILIMA CYKYNHWUI foxia nicna onogarky BaHHsi 2460 - -
CykynHui noxin (cyma paakis 2350, 2355 Ta 2460) 2465 18 572 30470

lll. ENNEMEHTU ONEPALIMHUX BUTPAT

3a aHanoriuHui

HaimeHyBaHHA NOKa3HMKa Kopa psinka 3an:;?)'i::;"” nongszgi oro
poky
1 2 3 4
MartepianbHi 3aTpaTtu 2500 11062 16 273
ButpaTu Ha onnaty npaui 2505 58 833 54 710
BigpaxyBaHHsa Ha couianbHi 3axoam 2510 9644 9 698
AmopTuraayisa 2515 4114 2 541
|HWi onepayiiiti BuTpaTy 2520 67 471 55 529
Pa3om 2550 151 124 138 751

IV. PO3PAXYHOK NMOKA3HUKIB MPUBYTKOBOCTI AKLI

3a aHanorivyHum

Hazga crarTi Koa paaka 3a 3siTHMiA nepioa
nepiog fonepeaHLOro
poky
1 2 3 4
CepeiHbOPIYHA KinbKiCTb NPOCTUX akyii 2600 - -
CxopurosaHa cepeaHbopidHa KiNbKiCTb NPOCTUX aKuii 2605 - -
Yuctuit npubyTok (36UToK) Ha ofHy NpOCTy akwito 2610 - -
CKOPUroBaHMiA YNCTUI NPUBYTOK (36UTOK) HA OAHY NPOCTY aKLK 2615 - -
[vBiaeHAn Ha O4HY NPoOCTY akuilo 2650 - -

Adupekrop

FonosHUi 6yxrantep

®)



TOBAPUCTBO 3 OBMEXXEHOIO BIANOBIAANBHICTIO «NPIHTEK YKPAIHA ENLEN.CL.»
3BIT MPO PYX MPOLLIOBMX KOLWITIB

3A PIK, WO 3AKIHYMBCA 31 I'PYAHA 2020 POKY

(y muca4ax epuseHb)

73

KOAuU
Jata (pik, Micaub, 41Cno) 2021 | 12 | 31
Mianpvemctso  TOBAPUCTBO 3 OBMEXEHOIO BIANOBIOANGHICTIO «IPIHTEK YKPAIHA  3a €[IPTIOY | 35442628
EN.EJ.Cl.»
(HaltmeHyBaHHS:)
3BIT NPO pyX rpowoBUX KOWTIR (32 NPAMUM METOAOM)
3a 2020 p.
Popma Ne 3 Kog 3a OKY[ I—W——j
3a auangriqumh
Crarrs pEZ‘:a 3a 3BiTHUM nepion, nongggﬁi oro
poky
1 2 3 4
I. Pyx kowTis y pe3ynbTati onepawinHoil AiankLHOCTI
HaaxogxeHHA Big:
Peaniaayii npoaykuii (rosapis, pobit, nocnyr) 3000 258 570 452 493
MosepHeHHs noaatkis i 36opis 3005 - -
Y TOMY uucni NoAaTKy Ha 40AaHy BapTicTb 3006 - -
L{inboBoro dinaHcyBaHHs 3010 - -
HaaxoaXeHHa asaHciB BiA NOKynuis i 3amMoBHUKIB 3015 115 803 92 528
HaaxogxeHHs Bif NOBEPHEHHA aBaHciB 3020 176 666
HaaxonxeHHs Big GOpXHUKIB HeycTokku (WTpadis, neHi) 3035 1 3
|HWIi HagXOAKEHHA 3095 1 096 957
ButpavuaHHs Ha onnarty:
Tosapis (pobit, nocnyr) 3100 (185 159) (319 470)
MNpadi 3105 (47 249) (43 281)
BiapaxysaHb Ha coljianbHi 3aX0Au 3110 (11 168) (10 669)
30608'A3aHb i3 noAaTKB | 300piB 3115 (39 608) (40 848)
BurpavaHs Ha onnarty 30608'A3aHb 3 NOAATKY Ha NpubyToK 3116 (150) (3 962)
BuTpauaHHs Ha onnaty 30608's3aHb 3 NOAATKY Ha A0AAHY BAPTICTb 3117 (27 623) (25 625)
BuTpauaHHs Ha onnarty 30608's3aHb 3 iHWNX NoAaTKB i aGopis 3118 (11 835) (11281)
BuTpadaHHsa Ha onnaTy aBaHcis 3135 (43 547) (38 388)
BuTpayaHHs Ha onnary NoBepHEHHA aBaHcis 3140 (31 192) (58 660)
IHWi BUTPaYaHHA 3190 (1710) (12 013)
YuCTUI pyX KOWTIB BifA onepauiiHol AiANLHOCTI 3195 16 013 23 318
il. Pyx KOWTIB y pe3yfibTaTi iHBECTULIRKON AIANLHOCTI
HapgxogxeHHs Big peanisayii:
hiHaHCOBUX IHBECTULIN 3200 - -
HeoGOPOTHUX axTuBIB 3205 - -
HazaxoaxeHHs Big, OTPUMAHUX:
Bif COTKIB 3215 1138 1065
ausigeHais 3220 - -
HaaxoaxeHHs Big gepuBaTuBis 3225 - -
IHLLI HAAXOAKEHHA 3250 - -
ButpadaHHs Ha npuabaHHs:
hiHaHCOBMX IHBECTULLHA 3255 - -
HeoBOPOTHUX aKTuBIB 3260 - -
BunnaTtv 3a AeprBaTUBaMK 3270 - -
IHWI nnarexi 3290 - -
YucTuim pyx KOWTIB Big iHBECTUUINHOL AiSNbLHOCTI 3295 1138 1065
ill. Pyx kowTiB y pesynbTari piHaHcoBOT AiANbLHOCTI
HaaxoaxeHHs Bia:
BnacHoro kanitany 3300 - -
OTpUMaHHA no3uK 3305 - -
IHWI HAAXOLXKEHHS! 3340 - -
BuTtpauaHha Ha:
Buikyn BRacHuX axuin 3345 - -
oralleHHs nosuk 3350 (24 475) -
Cnnaty gusigenais 3355 - -

Q)
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TOBAPUCTBO 3 OBMEXKEHOK BIANOBIAANBHICTIO “MPIHTEK YKPAIHA ENLEA.CL."
3BIT MPO PYX I'POLLOBMX KOLLTIB

3A PIK, LLO 3AKIHYMBCA 31 TPYAHA 2019 POKY

(y mucavax epuseHb)

IHWI AnaTexi 3390 - -
YucTui pyx KowWwTiB Big hiHaHCOBOT AIANLHOCTI 3395 (24 475) -
YucTuil pyX FPoLIOBUX KOWTIB 3a 3BITHUM Nnepioa 3400 (7 324) 24 383
3anunLWoK KOLITIB Ha noYaTok PoKy 3405 36 201 11814
Brinve aMmiHM BaSIOTHUX KYPCIB Ha 3aNULLOK KOLUTIB 3410 - 4
3anuwoK KOWTIB Ha KIHeLUb POKY 3415 28 877 36 201
T
HOvpextop EvicmonT KO.A.

TonoBHui Gyxrantep Hikonaesa A.M.
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TOBAPUCTBO 3 OBMEXKEHOIO BIANOBIAAABHICTIO "MPIHTEK YKPATHA EJLEN.CL"

3BIT NIPO BJIACHUM KATITAN

3A PIK, WO 3AKIHYUBCA 31 T'PYAHA 2020 POKY

(y mucadyax apusets)

Koau
[Nara (pik, micaup, uncno) ] 2021 Jo1 o1
Mignpnemcteo  TOBAPUCTBO 3 OEMEXEHOIO BIANOBIAANLHICTIO «MPIHTEK YKPATHA  3a €[PMNOY 35442628
: EJN.EJ.ClL»
(HaliMeHyBaHHA)
3BiT npo BRacHu# Kanitan
3a 2020 p.
Popma Ne 4 Kog 3a | 1801005
AKyQ
c Koa 3apeecTpoBaHuii Kanitany Dopatkosuit | Pezepsunin | Heposnopinexnuit npubytok | Heonnadewun | BunyueHuin
TarTTA pagKa H . A X . N R Bckoro
Kanitan foouiHKkax Kanitan Kamitan (HenoKpUTHA 3GUTOK) Kanitan Kanitan
1 2 3 4 5 6 7 8 9 10
3anuiioK Ha NOYaTOK POKY 4000 12 416 282 - 21 887 - - 34 585
KopuryBaHHs :
3miHa 06nikoBOl noniTMKu 4005 - - - - - - -
BunpasieHHs NOMUNoK 4010 - - - - - - -
IHLWi 3MiHYU 4080 - - - - _ _ R
. 4095 12 416 282 - 21 887 - - 34 585
CKOpPUTroBaHWi 3anunuIoK Ha NMoYaToK POKY
. . ) 4100 - - - 18 6§72 - - 18 872
YucTuit npubyTok (36UToK) 3a 3BITHUK Nepios
[HWHIA CYyKynHUA [oXig 4110 - R - - - - -
3a 3BiTHUM nepioa
Poznopin npubyTky
Bunnaty BnacHukam (AuBinerau) 4200 - - - - - - -
CnpsamysaHHst npubyTky A0 4205 - _ - - - - R
32PEECTPOBAHOro kanirany
BiapaxysaHHs A0 pe3epBHOro 4210 R . _ _ ~ _ R
kanirany
BHecku yyacHukis:
BHecku 40 kaniTany 4240 - - - - - - -
MorawexHs 3aboprosaKocTi 3 4245 - - - - - - -
Kanirany

SL




TOBAPMCTBO 3 OBMEXKEHOIC BIAMOBIAAJIBHICTIO "NPIHTEK YKPATHA EA.EN.CL”
NPUMITKN A0 SIHAHCOBOI 3BITHOCT!
3A PIK, WO 3AKIHYMBCA 31 FPY/IHA 2020 POKY

(y mucs4ax apusens)

fignpuemcraeo: TOBAPUCTBO 3 OBMEXEHOI0 BIANOBIOATNBHICTIO «MPIHTEK YKPATHA ENLEN.Cl»
Tepuropin: TonociiBcbknii p-H

Oprad AepXaBHOro YnpassiHHs:

Oprani3alinHo-rnipagosa opma rocrnolapoBalHa: TOBapUCTBO 3 0OMEXEHOK BiAROBIRANLHICTIO
Bua ekoHOMIYHOI gistnbHOCTi: ONTOBA TOPriBASA IHLIMMU MaLLWHAMK A YCTATKyBaHHAM
OAUHUL BUMIDY: TMC. TPH.

Mpumitkn oo giHancoBoi 3BiTHOCTI

Harta (pik, MicAub 4ncno)
3a €PIMOY

3a KOATYY

3a Cnoay

3a KONer

3a KBE[Q

KoHTponbHa cyma

2021 [ 01 ] 01

35442628

8036100000

46.69

3a 2020 pik
dopma Ne § Kop 3a IKYO
|. HemaTepianbHi akTuBU
3anuwok Ha No4YaToK I'lepet?umKa . - . 3anuiuok Ha KiHeub
{noouinka +, Bu6yno 3a pik Brpartu IHWI 3MisK 3a pik
pOKy . Hapaxo- . POKY
yuidka -} Big
Fpynu Hapiiwno Mepgic- MNepsi- Bato 3MeHweH Mepsi- Hako-
HemarepianbHux Ko nepaicHa Hakonu- 33 pik Hoi Hakonu- cna Hakonuy | amopTM- | ot cHoi fiM4eH fMlepBicHa Haxonu-
aKTUBIB (nepe- yeHa p . HeHol . eHa 3auii 3a P . " (nepeo- yeHa
. (nepeoui (nepeoui . HOCTi 33 (nepeoui of .
ouiHeHa) amopTu- . amMopTu- amopTna pix . . ninena) amopTu-
: . HEeHoT) HeHa) I pik HeHOoI) amMop- . .
BapTiCTh 3auin . 3auii X auis . .. | BapricTb 3auin
BapTOCTi BapTiCTb BapTOCTi | TH3auil
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
lpasa KOPUCTYBAHHA
NPUPOAHUMHK 010
pecypcamu - - - - - - - - - - - - -
Mpasa  KOPUCTYBAHHS | g0
Ma#HOM - - - - - - - - - - - - -
ﬂpas; Ha 3HaKn AN | oan
TOBapiB i Rocayr - - - - - - - - - - - - -
Mpasa Ha  oB'ekTH 040
NPOMUCIIOBOT BAGCHOCTI - - - - - - - - - - - - -
ABTOPCbK Ta CyMiKHI 3 050
HUMU NpaBa 1304 582 - - - - - 265 - - - 1304 847
060 - - - - - - - - - - - - -
IHWi HemaTepianbHi 070
aKTusu 10 427 2711 3 836 1110 14 263 3821
Pazom 080 11731 3293 3836 1375 15 567 4668
Iyasin 090 - - - - - - - - - - - - -
(081) _-
3 psgka 080 rpacha 14 BaPTICTb HeMaTepianbHuX aKTUBIB, LOAO SKUX iCHYe ODMEXEeHHS NpaBa BNACHOCTI
BapTICTb OPOPMIEHIX Y 3aCTaBy HEMATEpIanbHUX akTuBeis {082) _-
BapTICTL CTROPEHUX NIANPUEMCTBOM HeMaTepianbHUX akTusis (083)__16__
3 paaka 080 rpacda 5 BapTICTb HEMaTepiansHUX akTUBIB, OTPUMAaHUX 3@ paxyHOK LiNboBUX acUrHyBaHb (084) _-
3 pagka 080 rpachals HaKoNUYeHa amopTu3aLia HemaTepianbHNX aKkTUBIB, LLOAO AKNX ICHYE OBMEXEHHA NpaBa BNACHOCTI (085) _-

(12)
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TOBAPUCTBO 3 OBMEXEHON BIANOBIAANBHICTIO “NMPIHTEK YKPATHA E/LEA.CL"

NPUMITKU 0 SIHAHCOBOI 3BITHOCTI
3A PIK, 1O 3AKIHYMBCA 31 TPYJHA 2020 POKY
(y mucsvax apuseHs)

Il. OcHoBHI 3acobu

Mepeouinka
(aoouinka+,
yuiHka-)

3anuiiok Ha NO4aToK
poky

Bubyno 3a pik

Fpynun Hapinw
OCHOBHUX Kon | nepseicHa no 3a nepsicHol
3acobis (nepeotliH am0C pik (nepeoui 3HO
eHa) HeHOT) cy
BapTicTb BapTocCTi

nepeicHoOl
(nepeoui
HeHof)
BapTOCTI

3HOCY

Hapaxo
BaHo
amopTu
3auii 3a
pik

Brpatu
Big
aMeHwe
HHA
KOPUCH
ocTi

IHWi 3miHu 3a

pik

3anuiwok Ha KiHelb
POKY

y TOMy 4ucni

nepsic
Hol (ne
peouiH
e-HOJ)
BapToO-
cri

3HO
<y

nepsicHa

(nepeouji
HeHa)

BapTicTb

3HOC

opepxaHi 3a
thbiHaHCOBOIO
opeHAaolo

nepepaHi B
onepaTuBHy
opeHay

MNepsicHa
{nepeoui
HeHa)
BapTicTL

3HOC

Mepsic
Ha
{nepeo
uiHeHa)
BapTicT
b

3HOC

1 2 3 4 5 6 7

10

11

12

13

14 15

16 17

18 19

3§Menbnt 100
ANAHKN - - - - -

IHBecmu_wma 105
HEepYXOMiCTb - - - - -

KaniranbHi
Ha
suTpaTh 110
NONIMNLLEeHHS
3emens - - - - -

ByanHky,
cnopyau Ta | 40g
nepepaasanbHi
npucTpoi 51

51

35

Malunau Ta 130

00nMafHaHHS 3284 1947 688

34

34

821

3938 2734

TpaKkcnopTHi

3acobu 140

IHCTpYMEHTH,
npunagu, 150
iHBEHTAp

(mebni) 125 95 331

55

55

52

401 92

Poboua i
NPOAYKTUBHA 160
Xxyaoba

BararopiyHi

170
HaCaMKEeHHR

IHwi OCHOBHi

3acobu 180

117 28 6253

18

603

6 351 623

BibnioTeuni

boHam 190

LL



TOBAP!LTBO 3 OBMENEHOIO BIAMOBIAANLHICTIO "NIPIHTEK YKPATHA EN.EN.CL”
NPUMITKM 10 ®IHAHCOBOI 3BITHOCT!

3A PIK, IO 3AKIHYMBCA 31 TPYAHA 2020 POKY

(y mucs4ax spusensb)

ManouiqHi
HEOOOPOTHI
maTepianbHi 200
aKTuBu 1230 1230 1214 126 126 1214 2318 2 318
Tumuacosi
(HeTUTYNbHI) 210
cnopyau - - - - - - - - - - - - -
MpupoaHi 290
pecypcu - - - - - - - - - - - - -
IHBEHTapHa
Tapa 230 - - - - - - - - - - - - -
Mpegmetn
npokarty 240 - - - - - - - - - - - - -
IHWi HeoBopoTHI
mMarepianbHi 250
aKTusu - - - - - - - - - - - - -
Pazom 260 4807 3334 8 486 - - 285 258 2691 - - - 13 008 5767
3 pagka 260 rpacha 14 8apTiCTb OCHOBHUX 3aC06IB, LWOAO AKUX ICHYIOTb NepeadadeHi YNHHIUM 3aKOHOAABCTBOM OOMEXEHHS npasa BNacHOCTI (261) -
BapTiCTb OCPOPMASHUX Y 3acTaBy GCHOBHUX 3acobis (262) _-
3anuLLIKOBa BAPTICTL OCHOBHUX 3ac06is, L0 TUMUYBCOBO HE BUKOPUCTOBYHOTECSA (KOHCEPBALlis, PEKOHCTPYKLIA TOLO) (263)
nepsicHa (nepeouidera) BapTiCTs NOBHICTIO aMOPTU30BAHNX OCHOBHMX 3ac0o6iB (264) 3678
BapTICTh OCHOBHYNX 3aC00iB, NPU3HAYEHUX ANS NPOZaXyY (265)
3 psaka 260 rpada 5 BapTiCTb OCHOBHUX 3aC00iB, Npngbannx 3a paxyHoK UinboBoro giHancysaHHs (266) _-
BapTICTb OCHOBHUX 3ac0Bbis, Lo B3ATI B onepauitiHy opeHay (267) _-
3 psigka 260 rpadha 15 3HOC OCHOBHUX 3aC0BiB, LOA0 AKNX ICHYIOTb OBMEXEHHS NPaB BACHOCTI (268) _-
3 paaka 105 rpacha 14 BapTICTL IHBECTULIAHOT HEPYXOMOCTI, OUiIHEHOT 3a CNpasesnuBOIO BApTICTIO (269) _-

(14
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TOBAPUCTBO 3 OBMEXXEHOIO BIAMOBIAANLHICTIO "MPIHTEK YKPAIHA ESLEN.CL"

NPUMITKM A0 ®IHAHCOBOI 3BITHOCTI
3A PIK, LLIO 3AKIHYMBCA 31 'PYAHA 2020 POKY
(y muca4ax epuseHb)

lll. KanitanbHi inBecTuuil

HalimeHyBaHHs nokasHWKa Kon 3a pik Ha kiHeub poky
1 2 3
KanitaneHe 6yaisHuyTE0 280 - -
MpnabaHHs (BUroTOBEHHA) OCHOBHMX 3acobiB 290 7113 -
MpraGarHa (BAroTOBAEHHS) IHWKUX HEOBOPOTHUX MaTepianbHUX akTuBis 300 1358 19
[pnabarHna (CTBOPEHHA) HemaTepianbHUX aKTusis 310 1028 -
DopMyBaAHHA OCHOBHOFO CTaga 320 - -
iHLUI 330 - -
Pazom 340 9499 19
13 papka 340 rpacha 3 KanitaneHi iHBeCTULii B iHBECTULiHY HEPYXOMICTb (341)_-
®iHaHCcoBI  BMTpATW, BKMIOYEHI 4O  KamiTanbHux  (342) -
iHBECTULIN
V. ®inaHcoBi iHBecTuUil
Ha kiHeut poky
HahmeHy BaHHA nokasHuka Kog 3a pik ,qosro:iTpoxo Notouni
1 2 3 4 5
A. DinaHcosi inBecTUUIl 32 MeTOAOM yyacTi B Kanitani B:
acouioBaHi nighpuemcraa 350 - - -
AOMipHi nianpuemcTBa 360 - - -
CNINbHY AiASTbHICTD 370 - - -
B. IHWi thiHaHcoBi iHBecTuuiil B:
YaCTKM | Nal y CTAaTYTHOMY KaniTani iHWwnx nianpuemcTe 380 - - -
akuii 390 - - N
obnirayjf 400 - - -
THLLI 410 - - -
Pasom (po3a. A + posa. B) 420 - - -
13 pspka 1035 rp. 4 banancy  IHLWi 4OBrocTPOKOBI hiHAHCOBI iHBECTWLT BiS0OpaxeHi:
3a coBisapTicTio (421) _-
3a CNpaBejNnBoIo BapTICTIO (422) _-
3a amopTu3oBaHoK cobigapTicTio (423) _-
13 pagka 1160 rp. 4 banancy  [loTeuni thiHaHcosi iHBECTUUIT BifobpaxeHi:
3a cobisapTicTio (424) -
3a CnpasejnnBoio BapTiCTIO (425) _-
3a amopTusoBaHo cobisapTicTio (426) _-
V. Hoxoaum i BuTparmn
HanmeHyBaHHS NoKasHuKa Kog Boxoan Butpatu
1 2 3 4
A. IHWi onepauiiHi poxoau i BuTpaTu
OnepauilfiHa opeHaa aKkTusiB 440 - -
Onepatiiina kypcoea pisHuua 450 2493 8433
Peanisalist iHWWUX 0BOPOTHUX aKTVBIB 460 26 -
LLtpachu, newi, HeycToliku 470 1 20
YTpUMaHHs 06'EKTIB XUTNOBO-KOMYHANBHOTO | COLiafibHO-KYNBbTYPHOTrO NPU3HAYEHHS 480 - -
IHW onepauiiti 40X0AW | BUTPATW, Y TOMY YMCAi: 4980 294 3 806
BiapaxyBaHHs A0 peaepsy CymHiBHuUX Bopris 491 -
HENPOAYKTUBHI BUTPATH | BTpaTH 492 918
B. floxoau i BrpaTu BiA y4acti B kanitani 3a inBecTULiAMM B! - -
acoujitosaHi nignpuemcTBa 500 - -
A,0MipHI NiaANpueMcTBa 510 - -
CHiNbHY AisSNbHICTD 520 - -
B. IHwi chinancosi goxoau i Burparu: - -
AVBIAEHAN 530
NPOUEHTH 540 -
ikancoBa opeHia akTueiB 550 - -
HLWI hiHAHCOBI AOXOAN | BUTPATH 560 1163 -
I, IHWi noxoan i BUTpaATK:
peanisauis iHaHcoBuUX iHBECTULIN 570 - -
peanisailis HeoBOPOTHUX aKTUBIB 580 - -
peanisayin MaltHOBUX KOMNNEKCIB 590 - -
HeoriepauiiiHa xypcoBa pisHuus _600 - -
6esonnatHo ofepXaHi akTuBK 610 68
CHNUCaHHS HEOBOPOTHUX aKTUBIB 620 26
iHWi fox0au i BUTPATH 630
TosapoobminHi onepalyii 3 NPoAYKLiet (631) -
Yacrka aoxoay Bia peanisauii 3a HapTepHUMu KOHTpaKTamMun 3 NoB'A3aHumMn CTopoHaMu (632) - %
I3 paakis 540-560rpadu 4 dinancosi BUTpaTh, ykioMeHi 0 cobiBapTocTi npogyKLil (633) B

OCHOBHOT AiANLHOCTI

15)



TOBAPMCTBO 3 OBMEXXEHOO BIANOBIZA/IbHICTIO "MPIHTEK YKPAIHA ENLEN.CL"

NMPUMITKN A0 GIHAHCOBOI 3BITHOCT!
3A PIK, WO 3AKIHYUBCA 31 I'PYAHA 2020 POKY

(y mucaqax apuseHs)

V1. F'poiuoBi KOwTH

HaltMeHY BaHHA NoKa3HKUKa Koa Ha KiHeub poky

1 2 3
loTiBKa 640 -
MMoToYRUIA paxyHoK B BaHky 650 28 430
|HWi paxyHky B8 BaHKy (aKPEANTUBK, YEKOBI KHUKKK) 660 447
pOowWoBI KOWTH B A0PO3i 670
EKBiBaneHTy rpooByX KOLWTIB 680
Pazom 690 28 877

V1. 3abe3neyeHts i pezepBu

3 psaka 1090 rp. 4 BanaHxcy (3BiTy Npo hiHaHCOBUIN CTaH) POLLOBI KOLITU, BUKOPUCTAHHA AKX obmexeHo  (691) _-

36|n_bu1etms'l 3a CropHo ) Cyma
3BITHUN piK “BaHO ouikyBaHOro
3anwm- nopar Bukopu | HeBuko B'“:;:f;:f"" 3anu-
Bupgu 3abesneueHb i pesepsiB Kon utok Ha Hapaxo Kosi Cranoy | pucran iHWo0 Lok Ha
no4arok BaHoO Bigpa 3BITHOM | y cymy CTOPOHOIO, U0 KiHeub
poky (CTHBOC;pe XyBaH y poui 3Bi1'yHOM BpaxoBaHa npu poky
HA . ouiHuj
y poul 3abe3neyeHHs
1 2 3 4 5 6 7 8 9
3abesneveHHA Ha BUNNaTy 710
BiNYCTOK NpauiBHUKaM 3852 4 951 6 035 - 2768
3abesneyeHHs HaCTyNHUX BUTpaT
Ha A0AaTKOBE NeHciliHe 720
3abesneyeHHs - - - - - - -
3abesneyeHHs HaCTyNHUX BUTpaT
Ha BUKOHaHHSA rapanTiliHnx 730
3060B's13aHb - - - - - - -
3abesneveHHs HACTYNHUX BUTPAT 740
Ha PeCTpyKTYpU3aLiio - - - - - - -
3abesneyeHHs HACTynHKX BUTpaT
Ha BUKOHaHHA 3000B's13aHb WOAO 750
OBTKIINBUX KOHTPAKTIB - - - - - - -
3abesaneyeHHs BATpaT, Wo
ByayTb 3giiicHeni 8 2020, ane 760
sigHOCATLECA 40 20XX
IHWi pesepBsu 770 - - - - - - -
Peseps cyMHiBHUx 6opris 775 11 - - - - - 11
Pazom 780 3863 4 951 6 035 2779
VIIi. 3anacu
MNMepeouinka 3a pik
. BanaHcoBa BapTicTh 36iNbWeHHA
Haiimeny BanHA nokasHuka Kon Ha KiHeub poKy Y4UCTOT BapTOCTI yuiHKa
peanisauil
1 2 3 4 5
CuposuHa i maTepianun 800 1609 - -
KynisenbHi HanisthabpukaTu Ta KoMnaeKTyodi Bupobu 810 - - -
Manueo 820 26 - -
Tapa i TapHi matepianu 830 - - -
ByaisenbHi martepianu 840 - - -
3anacHi YacTuHmn 850 7 423 - -
MaTepianu cinbCbKkorocnoaapchKoro Npu3HavYeHHs 860 - - -
TeaphKu Ha BUPOULYBaHHI Ta Bigro4isni 870 - - -
ManouixHi Ta WBWAKO3HOLWYBAHKI NpeaMeTy 880 8 - -
HesasepileHe BUpoGHNUTEO 890 - - -
07082 NPOAYKUIA 900 - - -
Tosapu 910 5738 - -
Pazom 920 14 804 - -
3 psaka 920 rpacba 3 banaxcosa BapTicTh 3anacis:
BigobpaxeHux 3a YNCToK BapTiCTIO peanisauil (921) _-
nepepanux y nepepobky (922) _-
ohopMNEHUX y 3acTaBy (923) _-
nepejaxux KHa Komiciio (924) _-

aKTveu Ha signosiganbHomy 3Gepirandi (nosabanaHcosuii

paxyHok 02)

(925) 54 920

80



TOBAPUCTBO 3 OBMEXEHOIO BIAMOBIAA/ILHICTIO “MPIHTEK YKPATHA ENLE/.CL"

NMPUMITKM 0 ®IHAHCOBOT 3BITHOCTI

3A PIK, WO 3AKIHYMBCA 31 r'PYAHA 2020 POKY

(y mucayax 2puseHs)

IX. NeGiTopcbka 3a60proBaHIicTb

Bcboro Ha y TOMY yucni 3a CTPOKaMW HenoraiieHHs
HaliMeHyBaHHSI NOKa3HUKa Kon N . . Bia 12 o 18 . R .
KiHeUb POKY Ao 12 micsauis micsiuis Big 18 go 36 micsuis
1 2 3 4 5 6
Hebitopceka 3aboprosaHicTs 3a 940
ToBapu, poboTtu, nocnyru 11 408 11357 49
IHLta noTouHa aebitopcbka 950
3aboproganicTb 266 266 -
Cnucaro y 3siTHOMY poui BesHagiitHoi 3aGoproBaHoCTi -
(951)
13 psigkie 940 i 950 rpadba 3 saboprosaHictb 3 NOB'A32HUMN CTOPOHaMK
(952) -
X. Hectaui i BTpaTn Big ncyBaHHA LiHHOCTEWN
HanmeHyBaHHA Noka3Huka Koa Cyma
1 2 3
BuasneHo (cnucaHo) 3a pik HecTtad i BTpar 960 918
BuaHaHo 3a60proBanicTio BUHHMX 0CI6 y 3BITHOMY poui 970 -
Cyma HecTau i BTpar, oCTaTouHe pilleHHs WOA0 BUHYBATLIE 33 SKUMU Ha KiHELb POKY He NPURHRATO 980
(nosabanaxcoBui paxyHok 072) -
Xl. BygisenibHi KOHTPaKTH
HanmeHy BaHHA noka3Huka Kog Cyma
1 2 3
Hoxig 3a 6yaiBenbHUMU KOHTPaKTaMu 3a 3BITHUIA pik 1110 -
3aboprosaHicTb Ha KiHelb 3BITHOrO POKY: -
BanoBa 3aMOBHUKIB 1120 -
BaN0OBa 3aMOBHUKAM 1130 -
3 aBaHCiB OTPUMaHNX 1140 -
CyMa 3aTpumaHux KOLUTIB Ha KiHeub POKY 1150 -
BaprTicTe BUKoHaHUX cyOniagpsigHukamMu pobiT 3a HeszasepiueHMy ByaiBeNbHUMI KOHTPaKTamMu 1160 -
Xll. MogaTok Ha NPUOYTOK
HalimeHy BaHHs nokasHuka Kopg Cyma
1 2 3
T10TOMHMI NoAATOK Ha npubyToK 1210 4156
BiACTpoyeRi noAaTKOBI aKTUBU: Ha NOYATOK 3BITHOO POKY 1220
Ha KiHelb 3BITHOrO POKY 1225
Bigctpodeni nogatkosi 300608'A3aHHA: Ha NOYATOK 3BITHOMO POKY 1230
Ha KiHeyb 3BITHOro poky 1235
BkniodeHo a0 3siTy npo dhiHaHCcoBi pesynbTaTh - yCboro 1240 4156
Y TOMY YUCTIi: NOTOUHUIA NOAATOK HA NPUBYTOK 1241 4 156
3MEHLWEHHA (36inbLUEHHS) BIACTPOMEHMX NOAATKOBUX AKTUBIB 1242
36iNbLIEHHA (3MEHLIEHHS) BIACTPOYEHIX NofaTKOBUX 30608'A3aHb 1243 -
BinoBpaxeHo y cknaai BnacHoro kanivany 1250 -
Y TOMY YUCTI; NOTOYHUIA No4aToK Ha npubyTok 1251 -
3MEHLEHHA (36iNbLUeHHS) BIACTPOYEHUX NOAATKOBKX AKTUBIB 1252 -
36inblUeHHs (3MEHLIEHHS) BIACTPOYEHUX NoAaTKOBKUX 3000B'sizaHb 1253 -
Xlll. BukopucTaHHA aMOpTU3aLiMHUX BiapaxyBaHb
HarmMeHyBaHHA NoKa3Huka Kog Cyma
1 2 3
HapaxoBaHo 3a 3BiTHWUI nepiog 1300 4 066
BukopucTaHo 3a pik ycboro 1310 -
B TOMY uucni Ha: ByaisHuLTBO 06'ekTiB 1311 -
npnabaHHsa (BUroTOBNEHHS) Ta NOJiNWEeHHs OCHOBHUX 3acobis 1312 -
3 HAX MaLLnHYK Ta obnaaHaHHA 1313 -
npuaBaHHA (CTBOPEHHA) HeMarepianbHNX akTusis 1314 -
NoraleHHs OTPUMaHKX Ha KaniTanbHi iHBecTuUil NosnK 1315 -
npuabanHa MHMA 1316 -
npugbanis (BNpoLlyBaHHs) 40BIOCTROKOBMX BionorivHux akTusis 1317 -

&1



TOBAPUCTBO 3 OBMENKEHOIO BIANOBIAANBHICTIO "MPIHTEK YKPATHA ENLEN.CL"
NMPUMITKM A0 GIHAHCOBOI 3BITHOCTI

3A PIK, LJO 3AKIHYMBCA 31 IPY/AHA 2020 POKY

(y muca4ax 2puseHs)

XIV. BionoriyHi akTuBmK

OBNIKORY IOTELCR 3@ NepBiCHO0 BapTICTIO O6nikoBYOTHCA 32 CNpaBeAsiMBOIO BAPTICTO
3anuLIoK Ha . 3anuiIoK Ha KiHelb
o NOYATOK POKY Bubyno 3a pix wapaxo- | BTPTM | Barodm poky 3anuiwo -
Ipynu Gionoriuwux Koa ] Hagin BaHO BIA Bia . k Ha wagifiw- | saproc | BuGy- | ol
axkTueis psigka | nepsic- | Hakonu- wno nepaic- HaKonu- aMopTh- 3MEH- BIOHOB- | nepBic- | Hakonu- | MOYATOK 1o 3a _ 1o 3a Ok Ha
Ha “eHa 3a piKk Ha veHa sauifza | LEHHA | NeHRA Ha Hena poky pik Ti3a pik kieuk
BapTicT aMOp:rM- BapricTe amop_m- piK KOPM(?- Kopuc- BapTicT | aMopTu- (Heayao pik POKY

b 3auin 3auin HOCTI HOCTI b 3auin Bawxa)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
LoBrocTpoKosi 1410 - - - - - - - - - - - - - - -
Gionoriuxi aKTuBm
- yCbOro
B TOMY Yucni:
poBoya xyaoba 1411 - - - - - - - - . . _ - N N -
npoAykTuBHa xyaoba 1412 - - - - - - - - - - - - - - -
Baratopiuni 1413 - - - - - - - - - - - - - - -
Haca KeHHs

1414 - - - - - - - - - - - - - - -
THLi LOBroCTpOKOBI 1415 - - - - - - - - - - - - - - -
Gionori4Hi akTnen
MNorouni BSionoriuni 1420 - X - - X X - - - X - - - - -
aKTuByn
- yCLOro

B TOMY “UCHi:
TBAPUHU Ha | 1421 - X - - X X - - - X - - - - -
BUpoLLYBaHHI Ta
Bigroaisni
Gionoriuki  aktuem B 1422 - X - - X X - - - X - - - - -
cTani BionoriyHux
nepeTsopeHb (kpim
TBaApWH Ha BYPOLLYBaHHI
Ta Bigroaisni)

1423 - X - - X X - - - X - - - - -
iHWwi noTouHi Gionoriudi | 1424 - X N - X X - - - X - - - - -
akTnsm
3 psigka 1430 rpacha 5i
rpacba 14 BapTicTb GionorivHKX akTusis, npuabanux 3a paxyHok Uinbosoro iHaHCyBaHHA (1431) -

3 pagxa 1430 rpacha 6 i 3aNULIKOBA BAPTICTh AOBrOCTPOKOBUX GiONOriYHUX aKTUBIB, NEPBICHA BAPTICTb NOTOMHUX BIONOrIMHNX AKTUBIB i

rpaca 16 crnpasegnvsa BapTicTb GiONoriYHUX akTuBIB, yTpaYeHnX yHacniAok Haa3BuyaiHnx nogin (1432) -

3 psigka 1430 rpacpa 111 BanaHcoBa BapTICTb BIONOTYHUX aKTUBIB, LOAO AKUX ICHYIOTh NepeabaueHi 3aKOHOAaBCTBOM OBMeEXeHHs NpaBa

rpaca 17 BHACHOCTI (1433) -
(18)
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TOBAPUCTEO 3 OSMEXKEHOIO BIANOBIAANIBHICTIO "MPIHTEK YKPAIHA EJ1.EA.CL"

MPUMITKM A0 GIHAHCOBOI 3BITHOCT

3A PIK, IO 3AKIHYMBCA 31 TPYAHA 2020 POKY

(y mucs4ax 2pusets)

XV. ®ivaHcoBi pe3ynbTaTy Big nepBicHOro BU3HaHHA Ta peanisauii CinbchbKorocnoaapchbKoi NPoAYKUil Ta 4oAaTKOBMX BioNOriYHNX aKTuBis

Butpaty, PesyneTar Big ®iHaHCOBUM pesynLTaT
BapricTe nos'Asaxi 3 epBiCHOro BU3HaHHA . - - {npubyTOK +, 36UTOK -) Bif,
HanimeHy BaHHst NOKa3HKUKa p:;ﬁa nepsicHoro GionorivyHumu Yuinka B:; g};ﬁz;? g%?:;g::; nepsicHoro
BU3HaHHA nepeTBo- noxia BUTPaTKU peanisauii BU3HAHHA Ta
PeHHAMN peanisauii
1 2 3 4 5 6 7 8 9 10 11
fpogykuis va ponatkosi bGionmoriuHi akTueu 1500 - ( - - - ( - ) B
POCHUHHMUTBA
- YCLOFO
y TOMY Yucni: - - - - - B
3epHosi i 3epHobobosi 1510 ( ) ( ( )
3 HUX:
nuieHnus 1511 ( - ) - ( - - - ( - ) -
cos 1512 (- ) - ( - - - ( - ) B
COHSILLHVK 1513
pinak 1514 (- ) - - - - ( - ) -
uyxposi Bypsku (chabpuyHi) 1515
kapTonns 1516 (- ) - (- - - (- ) -
NNOAN (3EPHATKOBI, KICTOYKOBI) 1517
iHLIa NPOAYKUIS POCANHHWMUTBA 1518 {( - ) - ( - - - ( - ) _
Aoaatkosi BionorivHi akTnBu pocnMHHULTEa 1519 - - - - - N
Mpopykuin Ta popatkosi 6Gionoriudi akrusm | 1520
TBapUHHULTBA
- yCboro - - ( - - - - -
Y TOMY Yuchi: - - - - -
NPUPICT XMBOI Macy - yCboro 1530 - - (e - - - R
3 HbOFO:
Benuxol poratol Xyaotu 1531 ( - ) - ( - - . - .
cauHen 1532 - - . . . N
MOSIOKO 1533 ( - ) - ( - - . . R
BOBHA 1534 - ) - - -
AAust 1535 ( - ) - (- - - - -
iHWa NpoAYyKUis TBapuHHULTBA 1536 - - - - - -
04 aTKOBi BionorivHi akTMBYU TBapUMHHMUTBA 1537 ( - ) - ( - - . N B
npoAykuis pubHuuTea 1538 - - - - -
1539 - - [ - - - N
Cinbcbkorocnoaapcbka npoaykuia Ta | 1540
[oAarkoBi GionoriyHi aKTueu - pasom e e - - ( - . - - .
Aupekrop EncmoHT KO.A.
Fonosxuit Gyxrantep Hikonaesa A.M.
(19)
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TOBAPUCTBO 3 OBMEXKEHOI BIATIOBIAANBHICTIO «NIPIHTEK YKPATHA EJLEJ.CI.»
NPUMITKM 40 ®IHAHCOBOI 3BITHOCT!

3A PIK, W10 3AKIHYMBLCA 31 TPYAHA 2020 POKY

(y MUuca4Yax apusenb)

Koo

Jata (pik, micsip, u1cno) 2020 [ 01 [ o1

Mianpuemcteo TOBAPUCTBO 3 OBMEXEHOW BIANOBIJANBHICTIO "TPIHTEK YKPAIHA 3a €PMNOY 35442628
EIN.EJN.CL"

Teputopia Tonociiscbknit p-1 M. Knesa 3a KOATYY 8036100000

OpraHizauiiHo-npasosa copma Tosapucreo 3 0OMexeHOI0 BiANOBIAANbHICTIO 3a KONl

FOCNOAapIBaHHS

Bug eKoHOMIYHOT gisneHoCTi  ONTOBA TOPFIBNS IHLUMMKA MaLUMHaMIN i YCTATKYBSHHAM 3a KBE[] 46.69

OAMNHULA BUMIPY: TUC. TPH.

JOAATOK [0 MPUMITOK O PIYHOI ®IHAHCOBOI 3BITHOCT!
"IHdpopmaulis 3a cermeHTamu”
3a 2020 pik

dopma N 6 Kog 3a OKYA 1801009

l. MoKa3HMKY NPIOPUTETHUX 3BITHUX FOCNOAAPCLKUI CermeHTiB
(rocrnoaapcbkuit, reorpadiunuit BupobHudui, reorpacdivHuiz 36yTosui)

HaimeHyBaHHS 3BiTHUX CerMeHTiB ) A
- - Hepoanoaineni y
Kon OnTosa TOPriRNs iHILMMY cTarTi csoro
HaimeHyBaHHS nokasHuka praka MaALMHAMU 1 YCTATKYBaHHAM
3eiTHu | Munynuit | 3BiTHUiA Muryrnuit 3eithuit | Munynuit 3BiTHUi MuHynwii
3BiTHU pik MuHynui pik pik pik pik pix pik pik pik pix
1 2 3 4 5 6 7 8 9 10 11 12
1. Joxoam 38iTHUX cerMeHTis:
[oxopau Bij onepayiiHol
AJANLHOCTI 3BITHUX CETMEHTIB 010 313 122 469 857 - - - - - - | 313122 469 857
3 HUX:
LOXOAM Big peanisauii npoaykuii (Tosapis,
pobirt, nocnyr):
30BHIWHIM NoKynuam 011 310 308 454 982 - - - - - - 310 308 454 982
iHLUMM 3BITHUM CermMeHTam 012 - - - - - -
iHLUi onepauinki 4oxXoau 013 2814 14 875 - - - - - - 2 814 14 875
DiHaHCOBi OXOAW 3BITHUX CErMEHTIB 020 1163 1065 - - - - - - 1163 1 065
3 HuX:
iHLi chiHaHcoBI Boxoamn 022 1163 1065 - - - - - - 1163 1 065
{HLWi goxoau 030 68 52 - - - - - - 68 52
YCLOoro A0X0Ai8 3BITHUX CETMEHTIB 040 314 353 470 974 - - - - - - | 314 353 470 974
HepoanoaineHi goxoamn 050 X X X X X X X X - -
3 HKX:
BOXOAY Bifi onepauiitHol AifanbHOCTI 051 X X X X X X X X - -
hiHaHCOBI LOX0AMU 052 X X X X X X X X - -

(20
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TOBAPUCITBO 3 OBMEMKEHOIO BIANOBIAANBHICTIO «MIPIHTEK YKPATHA ENLEA.ClL»

NPUMITKM [0 ©IHAHCOBOI 3BITHOCTI

3A PIK, WO 3AKIHUYMBCA 31 FPY/AHA 2020 POKY

(y mucayax 2puseHs)

HaiimeHyBaHHA 3BITHUX CerMeHTiB

- - HepoanoaineHi
Kon OnTosa TOPriBNs HWUMK CTaTTI Yeworo
HaliMmeHyBaHHA NoKa3zHKKa praKa MalvHaMN i YCTaTKyBaHHAM
3aiTHui Munynuit 3gitHuit | Munynui 3BiTHU Munynui 3BiTH®A Murynuit
3BITHUA ik Munynui pik piKk pik piK pik pik pik pik pik
1 2 3 4 5 6 7 8 9 10 11 12
Ycboro goxoais nignpueMcTea
(p- 040 + p. 050 - p. 060) 070 314 353 470 974 - - - - - - | 314353 470 974
2. BuTpaTth 3BiTHUX CerMeHTIB:
BuTpaTty onepauiitioi gisanbHOCTi 080 246 032 388 731 - - - - - -] 388731 388 731
3 HUX:
cobisapTicTb peanisoBaHot NPOAYKUT
(Toeapis, pobiT, nocnyr):
30BHILUHIM MOKYRLSM 081 246 032 388 731 - - - - - - | 246 032 388 731
AMiHICTPaTUBHI BUTPaTH 090 24 834 19 551 - - - - - - 24 834 19 551
BurpaTu Ha 36yT 100 7 583 7112 - - - - - - 7 583 7 112
[HWWi onepauifHi suTpaTu 110 12 259 16 240 - - - - - - 12 259 16 240
diHaHCOBI BUTPATY 3BITHUX CErMEHTIB 120 891 1784 - - - - - - 891 1784
3 HUX:
IHLWi hiHaHCOoBI BUTPaTH 122 - - - - - - - - - -
IHWi BUTpaTH 130 26 151 - - - - - - 26 151
YCLOro BATPAT 3BITHUX CETMEHTIB 140 291 625 433 569 - - - - - - | 291625 433 569
Heposnogineki sutpatu 150 X X X X X X X X 4 156 6 935
3 HUX:
dinaHcoBi BUTpaTH 152 X X X X X X X X X X
noaaTok Ha npubyTok 154 X X X X X X 4 156 6 935 4 156 6 935
BupaxyearHs cobisaprocTi peanizosanol
npogykuii (Toapis, pobit, nocnyr) iHwum
3BITHUM CErMEHTaMm 160 - - - - - - - - - -
YCchLOoro BUTpar nianpueMcrea
(p. 140 + p. 150 - p. 160) 170 291 625 433 569 - - - - 4 156 6935 | 295781 440 504
3. ®iHaHcOBUNA pe3ynbTaT AiIANbHOCTI
CermMeHTa
{p. 040 - p. 140) 180 22728 37 405 - - - - 22 728 37 405
4. diHaHcOoBMA pe3ynbTaT AlsNbHOCTI
nianpueMcTea
(p. 070 - p. 170) 190 22728 37 405 - - - - 4156 6 935 18 572 30 470
5. AKTHB# 3BiTHUX CEIMEHTIB 200 78 293 77 227 - - - - 531 4 679 78 824 81 906
3 Hux: 201
HeoBopoTHi aktusu 202 18 367 13 310 - - - - - - 17746 13 310

@D
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TOBAPCTBO 3 OBMEKEROH) BIATOBIAA/IBHICTIO «MPIHTEK YKPAIHA ENLEN.ClL»

NPUMITKM 0 ©IHAHCOBOI 3BITHOCTI

3A PIK, WO 3AKIHYMBCA 31 IPY/IHA 2020 POKY

(y mucsa4ax spuseHs)

HarimeHyBaHHA 3BITHUX CerMeHTIiB

Hepoznoainexi

5 Kon Ontoga TopriBns iHWLVMU cTarTi Yceoro
HaiiMeHyBaHHA nokasHuka psKa MalLMHaMM i yCcTaTKyBaHHAM
3BITHUA MuHynni 3BiTHUI MuHynuit 3BiTHUA Munynuin 3BiTHUIA MuHynui
3BiTHUN piK MuRynui pik pik pik pik pik PiK pik piK piK
1 2 3 4 5 6 7 8 9 10 11 12

OBopoTHi akTusm 203 14 804 17 746 - - - - - - 9640 21 060

[ebiTopcbka 3aboprosaHicTb 204 14 236 9 640 - - - - - - 36 531 9 578

powi, BMIT, iHwwi 205 30 886 36 531 - - - - 531 4679 31417 41 210

Heposnoainexi akrusu 220 X X X X X X - - X X

3 HUX: 221 X X X X X X - - X X

HeobopoTHi akTusm 222 X X X X X X - - X X

O6opoTHi akTusK 223 X X X X X X - - X X

YcbOro akTuBiB nignprMemMcTBa 230 78 293 77 227 - - - - 531 4679 78 824 81 906

6. 3060B's13aHHs 3BITHUX CErMEHTIB 240 25745 47 321 - - - - N - 25745 47 321

3 HUX: 241

[oBrocTpokosi 30608'A3aHHSA 242 - - - - - - - - - -

NoTouHi 30608's3aHHSA | 3abe3neyeHHs 243 25745 47 321 - - - - - - 25745 47 321
Hepo3snogineHi 3060B'A3aHHA 260 X X X X - -

Ycworo 3060B'AzaHb nignpueMcTsea

(p. 240 + p. 260) 270 25745 47 321 - - - - - - 25745 47 321

7. KanitansHi iHBectunit 280 4066 3487 - - - - - - 4 066 3 487

8. AMopTH3aLisi HEOGOPOTHUX aKTUBIB 290 9499 2 461 - - - - - - 9 499 2 461
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TOBAPUCTBO 3 OBMIXKEHOK BIATIOBIJA/BHICTIO «[IPIHTEK YKPAIHA ENLEA.CL»

NPHUMITKM 40 GIHAHCOBOT 3BITHOCT!

3A PIK, UJ0 3AKIHYMBCA 31 TPYAHA 2020 POKY

(y mucaqax 2puseHs)

il. MokasHuKK 32 AoONOMIKHUMK 3BITHUMU reorpadiyHni BUPOBHUUNI cermMeHTamMu
(rocnogapcbkuit, reorpadivnmnii supobuuunii, reorpachiynnit 36ytosui)

HameHyBaHHA NOKasHMKA Kop HanmMeHyBaHHSA 3BiTHUX CErMEeHTIB Heposnogineni crarTi Ycworo
psagka "
Ykpaina
3BiTHUA MuHynui 3BiTHUN MuHynui 3siTHuit Murynui 3siTHUR Munynuid 3BiTHUIA MuHy rinit
piK piK piK piK piK piK piK piK pik piK
1 2 3 4 5 6 7 8 9 10 " 12
Roxoan gia peanizauii POkl (T08apis, POOIT, | 509 | 319308 | 454982 . . . . - - | 310308 | 454982
MOCHYr) 30BHILUHIM TOKYNUAM
BanaHcosa BapTiCTe AKTUBIB 3BITHUX CErMeHTiB 310 78 824 77 227 - - - - 531 4679 79 355 81 906
KaniransHi iHsecTuuii 320 4 066 3487 - - - - - - 4066 3 487
IH. Noka3umkK 3a ONOMDKHMM 3BITHUMM reorpacdivHmMmn 30yTOBKIA CermeHTaMun
(supoBHuy iz, 3GyTOBMA)
HaitmeHyBaHHs nokasHuka Kon HaiiMeHyBaHHS 3BITHUX CErMeHTiB Hepo3snopineHi crarTi Ycworo
psaaka m
Ykpaina
3BiTHNA Munynuit 3siTHUi MuHynuit 3siTHN Murynui 3eiTHuit Munynun 3BiTHUIA Murynui
pik pix pik pik pik pik pik piK pik pix
1 2 3 4 5 6 7 8 15 16 17 18
Roxopu Bia peanisauil IPOAYKWIT (T0BapIS, POBT. | 350 | 310308 | 454 982 - - - - - - | 310308 | 454982
nocayr) 30BHILWHIM NOKyNUaAM
banaHcosa BapTiCTh aKTUBIB 3BITHUX CErMeHTIs 360 78 824 77227 - - - - 531 4679 79 355 81 906
KaniransHi isecruuii 370 4 066 3487 - - - - - - 4066 3 487

OupexTop

OupexTop dinaHcoBUn

—

E#icmoHT 10.A.

Kpasuenko O.B.

(23)
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